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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544 1.800-852-3345 ExL 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

October 8, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health to
exercise a renewal option to an existing agreement with Harbor Homes, Inc., (Vendor# 155358), 45 High
Street, Nashua, NH 03060, to continue providing Mobile Crisis Services and Supports by increasing the
price limitation by $1,075,742, from $3,315,097 to $4,390,839 and by extending the completion date from
October 31, 2019 to June 30. 2020, effective upon Governor and Executive Council approval. 100%
General Funds.

This agreement was originally approved by the Governor and Executive Council on April 19, 2017,
(Item #14A) and amended on June 26, 2019, (Item #20).

Funds to support this request are available in the following account in State Fiscal Year 2020,
with authority to adjust amounts within the price limitation and adjust encumbrances between state fiscal
years through the Budget Office, if needed and justified.

05-95-092-920010-5945 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: BEHAVIORAL HEALTH DIV, DIV , DIV OF BEHAVIORAL HEALTH, CMH PROGRAM
SUPPORT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 102-500731 Contracts for Prog Svc 92005945 $250,000 $0 $250,000

Subtotal $250,000 $0 $250,000

05-95-092-922010^117HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: BEHAVIORAL HEALTH DIV, DIV , BUREAU OF MENTAL HEALTH SERVICES, CMH
PROGRAM SUPPORT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018
102-

500731

Contracts for

Prog Svc
92204117 $1,313,613 $0 $1,313,613

2019
102-

500731

Contracts for

Prog Svc
92204117 $1,313,613 $0 $1,313,613



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

2020
102-

500731

Contracts for

Prog Svc
92204117 $437,871 $1,075,742 $1,513,613

Subtotal: $3,065,097 $1,075,742 $4,140,839

Total; $3,315,097 $1,075,742 $4,390,839

EXPLANATION

The purpose of this request is to continue providing a Mobile Crisis Response Team and beds for
individuals eighteen (18) years or older who are experiencing a mental health crisis, including those with
a co-occurring substance use disorders in the Nashua area.

Each month, the Vendor services approximately 180 unique individuals through mobile crisis
outreach services, phone support, referrals, and crisis apartments, which results in approximately 342
hospital diversions each month.

The original agreement includes language in Exhibit C-1, Revisions to General Provisions,
Parapgraph 3, that allows the Department to renew the contract for up to two (2) years, subject to the
continued availability of funding, satisfactory performance of services, parties' written authorization and
approval from the Governor and Executive Council. The Department is irequesting to renew services
for eight (8) months of the one (1) year and eight (8) months available at this time.

The vendor will continue to provide mobile crisis stabilization services 24 hours a day, 7 days a
week, a central phone triage system where trained clinicians complete an initial risk assessment and
appropriate referrals, and two (2). two-bedroom apartments that provide an alternative to hospitalization
and/or institutionalization. The vendor will collaborate and coordinate with law enforcement where

appropriate. Additionally, the vendor will have the ability to respond to requests for crisis assessments
and interventions within one (1) hour of receiving calls for mobilization of services. Once the vendor is
involved with a case, services and supports can be provided for up to seven (7) days following the onset
of the crisis to ensure individuals remain stable and in the community.. The Bureau of Mental Health
Services seeks to promote full community inclusion for adults (18 years or older) who have severe mental
illness, severe and persistent mental illness or who are severely mentally disabled. The State places a
high emphasis on supporting individuals in their community with a broad range of supports and services
that reduce the need for inpatient care.

As part of New Hampshire's implementation of the Community Mental Health Agreement
(Amanda D. Settlement), the Bureau of Mental Health Services has implemented the Mobile Crisis
Services and Supports contract for the provision of four (4), community crisis apartments, a mobile crisis
team and timely accessible services and supports to individuals eighteen (18) years and older
experiencing a mental health crisis in NH Community Mental Health Region Vl.

Harbor Homes, Inc. effectiveness to deliver services will be measured through annual
programmatic audits, ongoing financial audits, and monitoring of the following performance measures;

•  Response time between referral and community-based service delivery;
•  Ratio of services delivered in the community versus phone/office based services;
•  Number of seivices provided beyond the immediate crisis stabilization including referrals

made for ongoing support and care;
•  Prevalence of lethality assessments conducted to establish baseline need and formulate crisis

and discharge plans;
• - Sen/ice outcomes (i.e. if hospitalization was avoided).
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The Agreement includes requirements for the Vendor to submit ongoing financial
reports. Financial reports will include program-level and organization-level profit and loss statements,
cash equivalents, liabilities and assets, and new lending: The Department will review these reports and
discuss any concerns with the Vendor on an ongoing basis, which is expected to lead to close monitoring
of fiscal integrity.

Should Governor and Executive Council not approve this request, the State of New Hampshire
would be in violation of the Community Mental Health Agreement in relation to the lawsuit of Amanda D.
vs. Governor Hassan. Additionally, individuals experiencing a mental health crisis could be placed in
hospitals or long-term facilities which could result in higher costs to the State.

Area served: Community Mental Health Region VI Brookline, Hollis, Hudson, Litchfield, Mason,
Merrimack, Milford, Mount Vernon, Nashua.

Source of Funds: 100% General Funds.

Re^ectfully submitted.

^ffftey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Mobile Crisis Services and Supports - Region 6

This 2"^ Amendment to the Moblie Crisis Services and Supports - Region 6 contract (hereinafter referred
to as "Amendment #2") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Harbor Homes Inc.. (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 77 Northeastern
Boulevard, Nashua, NH 03062.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on April 19, 2017, (item #14A)and amended on June 26, 2019, (item #20) the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to the
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation to support
continued delivery of these services; and

WHEREAS, ail terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4,390,839.

3. Revise Section 9, Maintenance of Fiscal Integrity only, of Exhibit A, Amendment #1, Scope of
Services, by replacing it in Its entirety with the following:

9. Maintenance of Fiscal Integrity

9.1. in order to enable DHHS to evaluate the Contractor's fiscal Integrity, the Contractor
agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement (total
organization and program-level), and Cash Flow Statement for the Contractor.
Program-level Profit and Loss Statement shall include ail revenue sources and ail
related expenditures for that program. The program-level Profit and Loss Statement
shall include a budget column allowing for budget to actual analysis. Outside of the
program-level Profit and Loss Statement and budget to actual analysis, all other
statements shall be reflective of the entire Partnership for Successful Living
organization and shall be submitted on the same day the reports are submitted to the
Board, but no later than the fourth Wednesday of the month. Additionally, the contractor
will provide interim profit and loss statements for every program area, reported as of
the 20^^ of the month, by the last day of every month. The Contractor will be evaluated
on the following:

9.1.1. Days of Cash on Hand:

Harbor Homes Inc. f Amendment #2 Contractor InitiaL , .
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

9.1.1.1. Definition: The days of operating expenses that can be
covered by the unrestricted cash on hand.

9.1.1.2. Formula: Cash, cash equivalents and short-term
investments divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal
payments on debt divided by days in the reporting period.
The short-term investments as used above must mature

within three (3) months and should not include common
stock. Any amount of cash from a line of credit should be
broken out separately.

9.1.1.3. Performance Standard: The Contractor shall have enough

cash and cash equivalents to cover expenditures for a
minimum of thirty (30) calendar days with no variance
allowed.

9.1.2. Current Ratio:

9.1.2.1. Definition: A measure of the Contractor's total current assets

available to cover the cost of current liabilities.

9.1.2.2. Formula: Total current assets divided by total current
liabilities.

9.1.2.3. Performance Standard: The Contractor shall maintain a

minimum current ratio of 1.5:1 with 10% variance allowed.

9.1.3. Debt Service Coverage Ratio:

9.1.3.1. Rationale: This ratio illustrates the Contractor's ability to
cover the cost of its current portion of its long-term debt.

9.1.3.2. Definition: The ratio of Net Income to the year to date debt
sen/ice.

9.1.3.3. Formula: Net Income plus Depreciation/Amortization
Expense plus Interest Expense divided by year to date debt
service (principal and interest) over the next twelve (12)
months.

9.1.3.4. Source of Data: The Contractor's Monthly Financial
Statements identifying current portion of long-term debt
payments (principal and interest).

9.1.3.5. Performance Standard: The Contractor shall maintain a

minimum standard of 1.2:1 with no variance allowed.

9.1.4. Net Assets to Total Assets:

9.1:4.1. Rationale: This ratio is an indication of the Contractor's

ability to cover its liabilities.

9.1.4.2. Definition: The ratio of the Contractor's net assets to total

assets.

9.1.4.3. Formula: Net assets (total assets less total liabilities) divided
by total assets.

Harbor Homes Inc. Amendment #2 Contractor Initials//j^ ^ .
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

9.1.4.4. Source of Data: The Contractor's Monthly Financial
Statements.

9.1.4.5. Performance Standard: The Contractor shall maintain a

minimum ratio of .30:1, with a 20% variance allowed.

9.1.5. Total Lines of Credit

9.1.5.1. The contractor will provide a listing of every line of credit and
amount outstanding for each line.

9.1.5.2. The contractor will report on any new borrowing activities.

9.1.5.3. The contractor will report on any instances of non-
compliance with any loan covenant or agreement.

9.2. In the event that the Contractor does not meet either:

9.2.1. The standard regarding Days of Cash on Hand and the standard regarding
Current Ratio for two (2) consecutive months; or

9.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity standards for
three (3) consecutive months, or

9.2.3. Does not meet the reporting timeframe, then

9.3. The Department may:

9.3.1. Require that the Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

9.3.2. Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 9.2.1 and/or 9.2.2 have
not been met.

9.3.3. Terminate the contract.

9.3.3.1. If a corrective action plan is required, the Contractor shall
update the corrective action plan at least every thirty (30)
calendar days until compliance is achieved.

9.3.3.2. The Contractor shall provide additional information to assure
continued access to services as requested by the
Department. The Contractor shall provide requested
information in a timeframe agreed upon by both parties.

9.4. The Contractor shall inform the Department by phone and by email within twenty-four
(24) hours of when any key Contractor staff leam of any actual or likely litigation,
investigation, complaint, claim, or transaction that may reasonably be considered to
have a material financial impact on and/or materially impact or impair the ability of the
Contractor to perform under this Agreement with the Department.

9.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement, and all
other financial reports shall be based on the accrual method of accounting and include
the Contractor's total revenues and expenditures whether or not generated by or
resulting from funds provided pursuant to this Agreement.

Harbor Homes Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

9.6. The Contractor shall Inform the Department by phone and by email within five business
days when any Executive Management, Board Officers, or Program Managers for
DHHS contracts submits a resignation or leaves for any other reason.

4. Delete Exhibit B-4, Amendment #1, Budget Sheet, In Its entirety and replace Exhibit B-4,
Amendment #2, Budget Sheet.

Harbor Homes Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

!oh jit
Date ' ' Name: Katja

Title: Director

Harbor Homes Inc.

D^te '' ' Nam^y/^^
Title: freside/)!- V

Acknowledgement of Contractor's signature:

State of County of on "7 Oc.h . before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

■'ylOflh- C XiVu,
Name and^Title of Notary or Justice of the Peace

?  Wco^mjplon Expires: ju^lee
>  ̂ My Commission Expires November 4,2020

-"'V
"''/h '.'If

Harbor Homes, Inc. Amendment #2
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' NarneT^
Titled J

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Harbor Homes, Inc. Amendment #2
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Exhibit B-4, Amendment #2

Budget form

N«w Hampshlr* D«pai1mtnt of Hoalth and Htiman SarvlcM

BiddMfPre^im H*m*: Hwber HemM, bic.

BwdgM R«quMt lor MebOa Crtoto Rmporm Tmr)

BodQM Ported: July I. 2019 • Juno 30, 2020

Total Program Coat Conliacter Shara 1 Match Fundad by DHHS eentraet ahara

Una Kaiii' DIraci - - InrSract Yetai Olrael Indlraet - fetal • Olract - Indbaet fetal - -
1. ToM SalarWWaoaa S  1.320.577 9 231.571 9  1,560.140 9 384.709 9 67.069 9  451.057 9 943700 i 164.502 i 1.100390
2. Emotoroa Banofita \  305.573 9 53.261 9  350,034 9 00.501 9 15,426 9  103.626 9 217.072 9 37,036 9  254.600
3. Conauttardi S  10000 9 9  10,000 i 2.636 9 9  2.636 9 7.064 9 . 9  7,064
4, Eoufcimant; $ 9 t 9 . 9 t 9 9

Rantal S  0.280 9 9  0.280 i • 2.443 9 9  2,443 9 5.637 9 9  5,037
Raoaband MaManartea 9  3.600 9 9  3.600 9 1.064 9 9  1.064 9 2,536 9 9  2336.
PurehBaafDaoradation $  6.500 9 9  6.500 9 1,910 9 9  1.610 9 4.590 9 9  4390

5. Smoiaa: t 9 9 t t 0 t t
Educabonal $  3.000 9 9  3.000 9 1.140 9 9  1.146 9 1352 9 9  1.852
Lab 9 9 9 9 9 9 9 0

Pharmacy 9  6.046 9 9  6.046 t 2,093 9 9  2.093 9 6.953 9 9  6.653
Madtoal 9 9 9 9 . i
Offlca 9  3.600 9 9  3.600 9 1,064 9 9  1.064 9 2436 9 9  2336

6. Traval 9  3.063 9 9  3.063 9 1,140 9 9  1.140 9 2,715 9 9  2.715
1. Oixuoant.y 9  73,000 9 9  73.000 9 16,139 9 9  10.139 9 55.661 9 9  55.661
0. Currant Eipaniaa 9 t 9 9 . 9 0

Talaohona 9  16,200 9 9  16,200 9 4.013 9 9  4.013 i 11307 i 9  11,307
Peataoa 9  100 9 9  100 9 38 9 9  30 9 62 9 9  62
Subacrtodotra 9 t 9 9 . 9
Audit and Lagal 9  5.000 9 9  5 000 9 1,518 9 9  1.510 9 3482 9 9  3402
Inauranea 9  0.040 9 9  0,040 i 2.351 9 9  2.351 0 5.606 9 9  5,609
Board Erpanaaa 9 9 . 9 t . 9

9. Softyrara 9  2,500 9 9  2,500 9 742 9 9  742 9 1.750 9 9  1.750
10. MartkatamtComrmailcadooa 9  9.000 9 9  6000 9 2.650 9 9  2,650 i 6350 9 9  6,350
11. Staff Education artd TraMno 9  6 600 9 9  6,600 9 2,015 9 9  2.015 9 6.705 9 9  0,765
12. Subcootracta/Aoraamanti 9 9 . 9 9 i
13. Othar (apacific datala mandatory): 9 9 0 9 9 9 9

HIrirta Ceala t  4.500 i i  4.000 i 1.326 i 9  1.326 i 3174 i 9  3174
Cfarrt Suppdaa 9  7.200 9 9  7.200 9 2,126 9 9  2.126 9 5.072 9 9  5.072

Pood 9  20.000 9 9  20.000 i 6.111 9 9  6.111 9 14.609 9 9  14,609
Supotaa: Buldlrro/Houaahold aueedaa 9  3.600 9 9  3.600 9 1.377 9 9  1J77 t 2323 9 - 9  2323

TOTAL 9  1,043,171 9 T  204.832 9  2.120,011 i .  531,903 9 02,464 9  614.390 9 1,311375 i 202,330 9  1,513,613

Harbor Horn**, Ine.

R^-2017-OeH-04-UOBI,£-01-A02

EaNU B-«. Amandmant #2. Budgal Shoal
Pagaloll

Contractor InMahm.



State of New Hampshire

Department of State

CERTIFICATE

1, WiHlam M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HARBOR HOMES, INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 15, 19S0. 1 further certify

that all fees and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this

office is concerned.

Business ID: 62778

Certificate Number: 0004516965

us

o

If 11

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

.this_l.7ih.dayjiC.May_A.Q..2.0.15

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

f  ̂ 'Tl^OSUr^f^. do hereby certify that:
(Name of the elected Officer of tjl^ Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of. /^arJmr Un
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on /^j

RESOLVED: That the

/(Date)

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 7^ day of . 20
(Date Amendment Signed)

is the duly elected TheslJcn^ t CJPr9
(Name of Contract Signatory)

of the Agency.

(Title of Contract Signatory)

STATE OF NEW HAMPSHIRE

County of.

(Signaturedfihe El«\eb Officer)

The forgoing instrument was acknowledged before me this 1 day of Oci- 20)^

By /*if/

(Name of Elected Officer of the Agency)

(Notary Public/Justice of the Peace)

:  (NOTARy Sg^LT
VTv

WILUAM C. MARTIN
Justice of the Peace - New Hampshire

^•Go^Sission^E^-fes: My Commlwlon Explrw Novwnbor 4,2020

NH DHHS, Office of Business Operations
Bureau of Pros'lder Relationship Management
Certificate of Vote Without Seal

July 1,2005



CERTIFICATE OF LIABILITY INSURANCE OATl {lOKDOrrVYY)

6/28/2019

C£R^^Ffc*TE'^MMV"Am5^^^ UPON THE CERTIFrCATE

IMPORTANT! ADDfTIOMAL UJIIidiiil .i
|f 8UBR00ATI0N IS WAIVED, •ubj.cl lo m. fan. .nd condS of th« •»' *«

*' *° 'n tlou of luch .ndor^m'3 •""o™*'""*- * •"t.m.nt on
Galon & Beniba Insurance Agency. Inc.
11 Concord Street
Nashua NH 03064

Wmbertv Gutekuntt

wsimmi Aff owotwo covEJUoe

Hanover
NMca

MSUREO

Harbor Homes. Inc
77 Northeastern Boulevard
Nashua NH 03062

COVERAGES

wauwea a : Hanover Insurance
animew a: PMadelohIa Inaurance Comoanlea
wauRER c: Eatlem AClartce insurance Group
(wauRen p: Selective inauranee Group

CERTIFICATE NUMBER: 688185884

■rauRgRe-

wauRER r:

14376

THIS IS TO CERTIFY THAT THE POLICIgS OF INSUftAWCF i REVISION NUMBER:
'^^THSTANDING any requirement, term or CONOn-ION COMT^rT POLICY PERIOOCERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSUftAwrp ACCAane^ ® OTHER DOCUMENT WITH RESPECT TO WHICH THIS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN may mauc aac» HEREIN IS SUBJECT TO ALL THE TERMS.
^  TV^o^nimANca 1 Pu6ty°.^f-VMinit i:»

POLICY WUNBER I "po6cV iff
COHMeRCIAL CCMaRAL UASaJTY

I CUUMS4«ADe 0 OCCUR

.2^ ACCRgQATf UHTT APPUES PER:
^O'JCY I I I ̂  I LOC

6R:
AI/TOMOeU LUaoJTY

ANY AUTO

OWNCO
AUTOS ONLY
KIRSO
AUTOS ONLY

UMSReUAUAa

exccaauAo

aCKEOULED
AUTOS
NONOWNEO
AUTOS ONLY

OCCUR

CLAiU34«A0e

IMMIDOmrYVl

7/1/3019

30ei7l

7/1/2020

PEP I i RETEwn^
WORXCRS coacPCNaAnoH
AND EMPlOTCRa' UASajTY
*"PROPReTORlPARTNERieJCECvmve
oppcERAieMeeR excujoEo?
(aUMMery M NH)
jhTM, dHcNba undw
PESCWIPDOW op OPERATIOwS b>te>

Y/N

□ N/A

PratuNofMl lAMIty
ManioMHni LNMBiy
Cni>i

306973

01000011I7S3

7/1/2019

7/1/2019

L1VA966006
PHSDl2Sa4eO
52288207

<1/36/2018

7/1/2020

7/1/3020

7/1/2019
7/1/2019
7/1/2019

11/36/2019

7/1/2020
7/1/2020
7/1/2020

EACH OCCURRENCE >1.000.000

PREMISES ret aeeumw»i >1.000.000
MEO 6XP (Am OM MfMn) >20.000 1
PERSONAL a AOV MJURY > 1.000.000 j
general AGaReaATB i 3.000.000 1
FROOUCTS • counop AOO 13.000.000 1
Ptpl (navFTCA) IS1.000.000 1
(EawcMmi >1.000.000 i
eOOILY INJURY tPwr PMOT) >  1
600ILY INJURY (Pv mcMpvi >  1
WOAeRr/DAJiUM
IPtr •odtfwHl >  1

EACH OCCURRENCE

>  1
110.000.000 1

acgreoate 110.000.000 1

E.L EACH ACaOENT

E.L OOEASE • EA EMPLOYEE

EX. DISEASE • POLICY LIMIT
gt^MtawrOap-)
EmpleyM OUnenMiy

>1.000.000

>1.000.000

>1,000.000

Harbor Homes. Inc. • FID® 020351932
Harbor Homos II. Inc.
Harbor Homes III. Inc.
Healthy si Homes. Inc -FlOi 043364080
MItfoid RMlonal CounseUng Sarvlca. Inc -FID# 222512360^i^rn New Hampshire HIV/AIDS Task Force -FID# 02C^72B0
^coming Light. Inc. -FID# 02O481648 ucum/^bo
See Attached...

11.000,000
I1.MO.OOO
SS10.000

OHHS. state of NH
126 Pleasant Street
Concord NH 03301

CANCELLATION

THE CANCELLED BEFOREDATE THEREOF. NOTICE WILL OE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS. OfeLlVEREO M

AUTKORttEO REFRESSNTATIVe

ACORD 25 (2016/03) Th« Arnon . . ® 1988.2015 ACORD CORPORATION. Alt rights reserved.The ACORD nemo and lego are registered marks of ACORD



AGENCY CUSTOMER ID: HARHO

LOC#:

/xaoRcy ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AOENCY

Eaton & Berube Insurance Agency, Inc.
NAMED INSURED

Harbor Homes, Inc
77 Northeastern Boulevard
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Melanson
ACCOUNTANTS • AUDITORS

102 Perimeter Road

Nashua, NH 03063

(603)882-1111

melansonheath.com

INDEPENDENT AUDITORS' REPORT

Additional Offices:

Andover, MA

Greenfield, MA
To the Board of Directors of Manchester, NH •
Harbor Homes, Inc. Ellsworth, me

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Harbor
Homes, Inc. (a nonprofit organization). \Afhich comprise the consolidated statement of
financial position as of June 30, 2018, and the related consolidated statements of
activities, functional expenses, and cash flows for the year then ended, and the
related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and-fair presentation
of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. We did not audit the financial statements of Healthy
at Home, Inc., whose statements reflect total assets constituting 1% of consolidated
total assets at June 30, 2018, and total revenues constituting 5% of consolidated
total revenues for the year then ended. Those statements were audited by other
auditors, whose report has'^been furnished to us. and our opinion, insofar as it
relates to the amounts included for Healthy at Home, Inc.. is based solely on the
report of the other auditors. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by
the Comptroller General of the United States. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.



An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors' judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, based on our audit and the report of the other auditors, the
consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc. as of June 30, 2018, and the
changes in its net assets and cash flows for the year then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Harbor Homes, Inc.'s fiscal year 2017 financial state
ments, including the fiscal year 2017 financial statements of the entities included in
these consolidated financial statements (except for Healthy at Home,-Inc. which was
audited by other auditors who expressed an unmodified audit opinion on those
audited financial statements), and we expressed unmodified audit opinions on those
audited financial statements. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2017 is
consistent, in all material respects, with the audited financial statements from which
it has been derived

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The Consolidating Statement of Financial Position and the
Consolidating Statement of Activities are presented for purposes of additional
analysis and are not a required part of the financial statements. Such information is
the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing



and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20, 2018 on our consideration of Harbor Homes, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the effectiveness of Harbor Homes, Inc.'s internal
control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering
Harbor Homes Inc.'s internal control over financial reporting and compliance.

Irl-JLjoJoL^

December 20, 2018



HARBOR HOMES, INC.

Consolidated Statement of Finandal Position

June 30, 2018

(With Comparative Totals as of June 30, 2017)

ASSETS
2018 2017

Current Assets;

Cash and cash equivalents $ 480,242 $ 754,353
Restricted cash 1,096,661 614,739
Accounts receivable, net 2,060,419 2,784,965
Patient receivables, net 1,301,048 1,079,605
Promises to give . 8,000
Investments 192,731 493,543
Inventory 123,078 67,277
Other assets 71.155 101.770

Total Current Assets 5,325,334 5,904,252

Noncurrent Assets:

Property and equipment, net 30,968,341 30,353,542
Deferred compensation plan assets 16,800 .

Total Noncurrent Assets 30,985.141 30.353.542

Total Assets $ 36,310,475 $ 36.257.794

LIABILITIES AND NET ASSETS

Current Liabilities:

Lines of credit $ 1,285,423 $ 1,094,935
Current portion of capital leases payable - 18,304
Current portion of mortgages payable 496,608 450,736
Accounts payable 865,390 1,289,475
Accrued expenses 1,742,169 1,464,378
Deferred revenue 341,071 33,017
Other liabilities 12.077 5.582

Total Current Liabilities 4,742,738 4,356,427

Long-Term LiabilKies:
Security deposits
Deferred compensation plan liabilities
Mortgages payable, tax credits
Mortgages payable, net of current portion
Mortgages payable, deferred

Total Long-Term Liabilities

Total Liabilities

68,918

16,800

158,237

15,783,030

8,571,209

24.598:194

29,340,932

67,636

79,280

16,245,171

7,618,496

24.010.583

28,367,010

Unrestricted Net Assets

Temporarily Restricted Net Assets
Total Net Assets

Total Liabilities and Net Assets

6,851,238

118.305

6,969,543

7,561,606

329.178

7,890.784

$  36.310,475 $ 36,257,794

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Activities
For the Year Ended June 30, 2018

(With Comparative Totals for the Year Ended June 30,2017)

Unrestricted

Temporarily
Restricted 2018 2017

Net Assets Net Assets Total Total

Public Support and Revenue:
Public Support:

State and local grants
Federal grants
Contributions

Other grants
Fundraising events, net
Net assets released from restriction

Total Public Support

$  11,380,392 $
7,496.411

73,663

217.794

20,857

1.383.612

80,300
613,018

451,324

28,097

(1.383.612)

$  11,380,392 $
7,576.711
686,681

669,118

48,954

7,395,645
8,074,192
1.044,621

217,600

33.283

20,572.729 (210.873) 20,361.856 16,765,341

Revenue:

Patient services revenues (other), net
Patient services revenues (FQHC), net
Department of Housing and
Urban Development programs

Veterans Administration programs
Contracted services
Rent and service charges, net
Outside rent

Fees for services

Miscellaneous

Investment income (loss)
Total Revenue

Total Public Support and Revenue

5,686,860

3,664,163

3,429,882

2,213,701

1,039,097
867.249

555,551

344,456

177,075

40,632

-

5.686,860
3,664,163

3,429,882

2,213,701
1,039,097

867,249

555.551

344,456
177,075
40.632

5,512,169

2,430,161

3.420,327

2,160,799

1.044,751

825,519

432,905

318,808

27,768

26.437
18.018.666 - 18.018.666 16,199.644
38,591,395 (210,873) 38,380,522 32,964,985

Expenses:

Program
Administration

Fundraising
Total Expenses

33,423,301
3,754,447

667.731

-

33,423.301

3,754,447
667.731

27.777,021
3,176.798

670.846
37.845,479 - 37,845.479 31.624,665

Change in net assets before depreciation 745,916 (210,873) 535,043 1,340,320

Depreciation - (1.456.284) - .  -
(1.456.284) (1.354.446)

(14.126)
Change in net assets (710.368) (210,873) (921.241)

Net Assets, Beginning of Year 7.561.606 329.178 7.890,784 7.904.910

Net Assets, End of Year $  6.851,238 S 118.305 $  6,969j543 S 7.890.784

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Functional Expenses
For the Year Ended June 30, 2018

(With Comparative Totals for the Year Ended June 30, 2017)

Expenses;

Salaries and wages
Client rental assistance

Employee benefits
Contracted services

Occupancy
Payroll taxes
Client insurance assistance

Operational supplies
Grants and donations

Interest expense
Office expenses
Other dient assistance

Retirement contributions

Information technology
Client food and nutrition services

Travel

Insurance

Professional fees

Miscellaneous

Legal fees

Accounting fees
Conferences, conventions, and meetings
Advertising and promotion
Client counseling and support services
Staff expenses
Membership dues
Client medical assistance

Total Expenses

Depredation

Total Functional Expenses

2018

Prooram Administration Fundralsino Total

$  14,520,100 $ 2.272,110 S  435,102 $  17,227,312
6,475,207 - . 6,475.207
1.822.234 291,863 43,725 2,157,822
1,930,543 67,920 5,586 2.004,049
1,753,278 176,775 4,022 1.934.075
1,157,347 171,856 34,646 1.363,649
923,931 - . 923,931
799,811 6,456 219 806,486
518,300 39,641 71,553 629,494
804,073 126,025 2,768 932,866
472,217 73,943 38,674 584,834
460.267 50 . 460,317
324,433 122,669 6,605 453,707
253.023 47,632 3,505 304.160
243.474 519 . 243,993
218,521 16,835 1,194 236,550
152,556 10,724 228 163,506
119,833 51.595 6.426 177,854
137,963 66,459 1,393 205,815
29,722 81,685 226 111,633
1,040 105,769 . 106,809

86,759 12.227 1,181 100,157
83,847 4,576 9,979 98,402
60,218 367 - 60,585
33,117 4,518 699 38,334
20,772 2,233 . •23,005
20,715 ■ . 20,715

33.423,301 3,754,447 667,731 37,845,479

1,337.587 114.639 4.058 1,456,284

34.760.888 S 3,869.086 $  671.789 • $  39.301.763

2017

Total

14,123,846

5.793,879

1,516,722

2,134,126

1,733,130

1,059,527

459,578

354,235

752,534

739,534

349,044

123,926

323,890

602,080

217.641

221,188

251.962

163,910

127,572

122,421

115,000

151,668

24,842

106,044

10,830

30,190

15,346

31,624,665

32,979.111

The accompanying notes are an integral part of these finandal statements.



HARBOR HOMES, INC.

Consolidated Statement of Cash Flows
For the Year Ended June 30.2018

(With Comparative Totals for the Year Ended June 30, 2017)

Cash Flows From Operating Activities:
Change in net assets
Adjustments to reconcile change in net assets to
net cash from operating activities:
Depreciation and amortization

(Increase) Decrease In:
Accounts receivable
Patient receivables

Promises to give
Inventory
Other assets

Increase (Deaease) In;
Accounts payable
Accrued expenses
Deferred revenue

Other liabilities

Net Cash Provided by Operating Activities

Cash Flows From Investing Activities:
Security deposits
Purchase of fixed assets

Sale of Investments

Net Cash Used by Investing Activities

Cash Flows From Financing Activities:
Borrowings from lines of credit, net
Payments on capital leases
Proceeds from long-term borrowings
Payments on long-term borrowings
Proceeds from tax credits

Payments on tax credits
Net Cash Provided by Financing Activities

Net Increase in Cash and Cash Equivalents

Cash, Cash Equivalents, and Restricted Cash, Beginning of Year

Cash. Cash Equivalents, and Restricted Cash, End of Year

Supplemental disclosures of cash flow information:

Interest paid

Non-cash financing activities

The accompanying notes are an integral part of these financial statements.

2016

$  (921,241)

2017

$  (14,126)

1,456,284 1,354,446

724,546 (1,304,307)
(221,443) (242,996)

8,000 (8,000)
(55,801) (67,277)
30,615 - 76,667

(424,085) 792,902
277,791 381,422
308,054 5,739

6.495 (257.701)

1,189,215 716,769

1,282 25,993

(2,071,083) (640,938)
300.812" (340.897)

(1,768,989) (955,842)

190,488 807,868
(18,304) (43,127)

1,007,713 200,000
(471,269) " (422,991)
100,000 .

(21,043) (21,043)
787.585 520.707

207,811 281,634

1.369.092 1.087.458

1.576|903 S 1,369.092

5^_932j8^ $ 660,327
$  - % 4.950.000



HARBOR HOMES. INC.

Notes to the Consolidated Financial Statements

1. Organization:

The consolidated financial statements of Harbor Homes, Inc. include the
following related entities. All inter-entity transactions have been eliminated.
Unless otherwise noted, these consolidated entities are hereinafter referred to
as the "Organization".

Harbor Homes, inc. - Creates and provides quality residential and
supportive services for persons (and their families) challenged by mental
Illness and/or homelessness in the State of New Hampshire. Programs
include mainstream housing, permanent housing, transitional housing, and
emergency shelter, as well as comprehensive support services that
include behavioral healthcare, peer support programs, job training, a paid
employment program, and social and educational activities. Harbor
Homes, Inc. also runs a health care clinic that is a Federally Qualified
Health Center (FQHC) offering primary medical services to the homeless
and/or low-income individuals.

Harbor Homes Plymouth, LLC - A single-member. New Hampshire
Limited Liability Company, created to develop and manage a new
permanent supportive housing facility in Plymouth, New Hampshire
(Boulder Point, LLC) for homeless veterans. Harbor Homes, Inc. is the
sole member and the manager of Harbor Homes Plymouth. LLC.

Boulder Point, LLC - A New Hampshire Limited Liability Company,
whose purpose is to acquire, own, develop, construct and/or rehabilitate!
manage, and operate a new veterans housing project in Plymouth, NevJ
Hampshire. Harbor Homes Plymouth. LLC is a 0.01% investor member
and the manager member.

Harbor Homes II, Inc., Harbor Homes III. Inc., and HH Ownership, Inc.
- Provides residential services to the chronically mentally ill.

Greater Nashua Council on Alcoholism — Provides recovery support
services which are evidence-based, gender-specific, and culturally
competent, including residential, transitional housing, outpatient, intensive -
outpatient, family-based substance abuse services, pregnant and
parenting women and children, and offender re-entry services initiative.

Healthy at Home, Inc. - Provides home healthcare services to residents
of Nashua and surrounding communities and strives to enhance the lives
of people with illness or injury through a cooperative relationship with the
community, professional medical service providers, and associations that



serve people in need of healthcare. Homecare, rehabilitative, and private
duty nursing services are provided in the individual's home setting.

Welcoming Light, Inc. - Provides residential services to the elderly and
disabled and offers training for substance abuse and mental health issues
and training for nonprofit agencies in New Hampshire.

Southern New Hampshire HIV/Aids Task Force, Inc. - Provides
educational case management, mental health and alternative therapy
assistance, housing assistance, food and nutritional guidance, substance
abuse counseling, and other related support services to people in the
Southern New Hampshire region infected with the HIV/Aids virus.

Milford Regional Counseling, Inc. - Operates a regional counseling
center serving the Greater Souhegan Valley area and provides
counseling, guidance, and consultation to individuals, groups, children,
adults, and families.

2. Significant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash-and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-term"pufposeT, are considered to be cash and cash equivalents.

Accounts Receivable, Net

Accounts receivable consist primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when
deemed uncollectable.



Patient Receivables, Net

Patient receivables relate to health care services provided by the
Organization's Federally Qualified Health Care Center. Additions to the
allowance for doubtful accounts result from the provision for bad debts.
Accounts written off as uncollectible are deducted from the allowance for doubt
ful accounts. The amount of the allowance for doubtful accounts is based
upon management's assessment of historical and expected net collections,
business and economic conditions, trends in Medicare and Medicaid health
care coverage, and other indicators.

For receivables associated with services provided to patients who have
third-party coverage, which includes patients with deductible and copayment
balances due for which third-party coverage exists for part of the bill, the
Organization analyzes contractually due amounts and provides an allowance
for doubtful collections and a provision for doubtful collections, if necessary.
For receivables associated with self-pay patients, the Organization records a
significant provision for, doubtful collections in the period of service on the
basis of its past experience, which indicates that many patients are unable to
pay the portion of their bill for which they are financially responsible. The
difference between the billed rates and the amounts actually collected after all
reasonable collections efforts have been exhausted is charged off against the
allowance for doubtful collections.

Inventory

Inventory is comprised primarily of pharmacy items, and is stated at the lower
of cost or net realizable value determined by the first-in, first-out method.

Investments

The Organization carries investments in marketable securities with readily
determinable fair values and all investments in debt securities at their fair
values in the Consolidated Statement of Financial Position. Unrealized gains
and losses are included in the change in net assets in the accompanying
Consolidated Statement of Activities.

Property and Equipment

Property and equipment additions over $5,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation
is computed using the straight-line method over the estimated useful lives of
the assets ranging from 3 to 40 years, or in the case of capitalized leased
assets or leasehold improvements, the lesser of the useful life of the asset or
the lease term. When assets are sold or otherwise disposed of, the cost and
related depreciation is removed, and any resulting gain or loss is included in
the Consolidated Statement of Activities. Costs of maintenance and repairs

10



that do not improve or extend the useful lives of the respective assets are
expensed.

The carrying values of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to
result from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair
value of the asset. There were no indicators of asset impairment in fiscal year
2018. '

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets - Net assets available for use in general
operations.

Temporarily Restricted Net Assets - Net assets subject to donor
restrictions that may or will be met by expenditures or actions and/or the
passage of time. Contributions are reported as temporarily restricted
support if they are received with donor stipulations that limit the use of the
donated assets. When a donor restriction expires, that is, when a
stipulated time restriction ends or purpose restriction is accomplished,
temporarily restricted net assets are reclassified to unrestricted net assets
and reported in the Consolidated Statement of Activities as net assets
released from restrictions.

Permanently Restricted Net Assets - Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed. The restrictions stipulate that resources
be maintained permanently, but permit expending of the income generated
in accordance with_ donor stipulations.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively.

Patient Services Revenues, Net

Patient services revenues, net is reported at the estimated net realizable
amounts from patients, third-party payors, and others for services rendered.
Self-pay revenue is recorded at published charges with charitable allowances

11



deducted to arrive at net self-pay revenue. All other patient services revenue
is recorded at published charges with contractual allowances deducted to
arrive at patient services, net. Reimbursement rates are subject to revisions
under the provisions of reimbursement regulations. Adjustments for such
revisions are recognized in the fiscal year incurred. Included in third-party
receivables are the outstanding uncompensated care pool payments.

Charity Care

The Organization provides care to patients who meet certain criteria under its
charity care policy without charge or at amounts less than its established
rates. Since the Organization does not pursue collection of amounts deter
mined to qualify as charity care, these amounts are reported as deductions
from revenue.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use. of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the
year the payment is due, and therefore are reported as temporarily restricted
until the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in'Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an
asset at its estimated fair value at the date of gift, provided that the value of
the asset and its estimated useful life meets the Organization's capitalization
policy. Donated use of facilities is reported as contributions and as expenses
at the estimated fair value of similar space for rent under similar conditions. If
the use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
prornise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated Items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial
riumber of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization's program operations and in its fund-
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raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the
disallowance of expenditures under the terms of the grant or reductions of
future grant funds. Based on prior experience, the Organization's manage
ment believes that costs ultimately disallowed, if any, would not materially
affect the financial position of the Organization.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summa
rized on a functional basis in the Consolidated Statement of Activities. The
Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

Administration expenses Include those costs that are not directly identifiable
with any specific program, but which provide for the overall support and
direction of the Organization.

Fundraising costs are expensed as incurred, even though they may result in
contributions received in future years. Additionally, advertising costs are
expensed as incurred.

Change in N& Assets Before Depreciation

Due to the significance of depreciation expense that is included in the
Organization s change in net assets, the change in net assets before
depreciation has been provided in the Consolidated Statement of Activities.

Income Taxes

The entities included in these consolidated financial statements (with the
exception of Harbor Homes Plymouth, LLC and Boulder Point, LLC) have
been recognized by the Internal Revenue Service (IRS) as exempt from
federal income taxes under internal Revenue Code (IRC) Section 501(a) as
organizations described in IRC Section 501(c)(3), qualify for charitable
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contribution deductions, and have been determined not to be private
foundations. A Return of Organization Exempt from Income Tax (Form 990),
is required to be filed with the IRS for each entity. In addition, net income that
is derived from business activities that are unrelated to an entity's exempt
purpose is subject to income tax. In fiscal year 2018, Harbor Homes, Inc. and
Milford Regional Counseling Services. Inc. were subject to unrelated business
income tax and filed an Exempt Organization Business Income Tax Return
(Form 990-T) with the IRS.

Harbor Homes Plymouth, LLC is a single-member. New Hampshire Limited
Liability Company, with Harbor Homes, Inc. as its sole member. Harbor
Homes Plymouth, LLC has elected to be treated as a corporation.

Boulder Point, LLC is a New Hampshire Limited Liability Company and has
elected to be treated as a partnership.

Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assump
tions that affect the reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements, and
the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates and those differences could
be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited
due to high historical collection rates and because substantial portions of the
outstanding amounts are due from governmental agencies and entities
supportive of the Organization's rriissipn. Investments are monitored regularly
by the Organization. Although the fair values of investments are subject to
fluctuation on a year-to-year basis, the Organization believes that its
investment strategies are prudent for the long-term welfare of the
Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the financial
statements. Fair value is the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction in the principal, or most
advantageous, market at the measurement date under current market condi
tions regardless of whether that price is directly observable or estimated using
another valuation technique. Inputs used to determine fair value refer broadly
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to the assumptions that market participants would use in pricing the asset or
liability, including assumptions about risk. Inputs may be observable or unob-
servable. Observable inputs are inputs that reflect the assumptions market
participants would use in pricing the asset or liability based on market data
obtained from sources independent of the reporting entity. Unobservable inputs
are inputs that reflect the reporting entity's own assumptions about the assump
tions market participants would use in pricing the asset or liability based on
the best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are:

•  Initial measurement of noncash gifts, including gifts of investment
assets and unconditional contributions receivable.

•  Recurring measurement of investments - Note 4.

•  Recurring measurement of lines of credit - Note 9.

•  Recurring measurement of mortgages payable - Notes 10-12.

The carrying amounts of cash, cash equivalents, restricted cash, receivables,
inventory, other assets, accounts payable, accrued expenses, deferred
revenue, and other liabilities, approximate fair value due to the short-term
nature of the items.
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Reclassifications

■Certain accounts in the prior year comparative totals have been reclassified
for comparative purposes to conform to the presentation in the current year
consolidated financial statements.

3. Restricted Cash:

Restricted cash at June 30, 2018 consists of escrow and reserve accounts
which are held for various purposes, and are comprised of the following:

Construction escrows $ 471,769
Reserve for replacements 547,792 *
Residual receipt deposits 13,062 *
Security deposits 64,038

Total $ 1,096,661

*Required by the Department of Housing and Urban Development.

4. Investments:

Investments consist of the following at June 30, 2018:

Fair
Value Level 1 Level 3

Equities $ 19,426 $ 19,426 $
Other investments 173,305 173,305

Total $ 192,731 $ 19,426 $ 173,305
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Beginning Balance. July 1, 2017
Additions

Reductions

Transfers into Level3

Ending Balance, June 30, 2018

Fair Value

Measurements

Using Significant
Unobservable Inputs

Level 3
Other Investments

$ 161,946

11,359

$  173,305

5. Accounts Receivable. Net:

Accounts receivable at June 30, 2018 consist of the following:

Grants

Residents

Other

Medicaid "

Pledges
Security deposits

Total

$

Receivable

1.497,960

59,701

284,876

246,632

8,000

2,530

$

Allowance

(39.280)
$

Net

1.497,960

20,421

284,876

246,632

8,000

2,530

$  2,099.699 $ (39,280) $ 2,060.419

6. Patient Receivables. Net:

Patient receivables, related to the Organization's Federally Qualified Health
Care Center, consists of the following at June 30, 2018:

Medicaid

Medicare

Other

Receivable

811,024

235,566

767,453

Allowance

(58.810)
(85,358)

(368,827)

$

Net

752,214

150,208

398,626

Total $ 1.814.043 $ (512.995) $ 1.301.048
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7. Property. Equipment, and Depreciation!

A summary of the major components of property and equipment as of
June 30, 2018 is presented below:

Land $ 4,338,288
Land improvements 36,394
Buildings 27,785,977
Building improvements 7,031,206
Software 840,669
Vehicles 404,192
Furniture, fixtures, and equipment 725,786
Dental equipment 150,405
Medical equipment 58,022
Construction in progress 1,292,454

Subtotal 42,663,393

Less: accumulated

depreciation (11.695.052)

Total $ 30.968.341

Depreciation expense for the year ended June 30. 2018 totaled $1.456.284.

8. Accrued Expenses:

Accrued expenses at June 30, 2018 include the following:

Mortgage interest $ 84,503
Payroll and related taxes 827.156
Compensated absences 784,710
Other 45.800

Total $ 1,742.169.

9. Lines of Credit:

At June 30, 2018, the Organization had the following lines of credit available;

Harbor Homes, Inc. - $1,000,000 of credit available from ID Bank, N. A.
due October 31. 2018, secured by all business assets. The Organization is
required, at a minimum, to make monthly interest payments to TD Bank, N.
A. at the bank's base rate plus 1% adjusted daily. As of June 30, 2018, the
credit line had an outstanding balance of $261,746 at an interest rate of
6.00%.
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Harbor Homes, Inc. - $500,000 line of credit available from TD Bank,
N. A. due October 31, 2018, secured by all business assets. The
Organization is required, at a minimum, to make monthly interest
payments to TD Bank, N. A. at the bank's base rate plus 1% adjusted
daily. As of June 30, 2018. the credit line had an outstanding balance of
$440,462 at an interest rate of 6.00%.

Greater Nashua Council on Alcoholism - $750,000 line of credit
available from Merrimack County Savings Bank, due on demand, and
secured by all business assets. The Organization is required, at a
minimum, to make monthly interest payments at the Wall Street Journal
Prime Rate plus 1.00% (6.00% at June 30, 2018) to Merrimack County
Savings Bank. As of June 30, 2018, the credit line had an outstanding
balance of $348,779.

Healthy at Home, Inc. - $250,000 of credit available from TD Bank, N. A.,
due October 31, 2018, secured by all business assets. The interest'rate is
the Wall Street Journal Prime Rate plus 1% (6.00% at June 30, 2018).
The outstanding balance on the line of credit was $234,436 at June 30
2018.

Lines of credit are categorized in the fair value hierarchy as Level 2.

10- Mortgages Payable. Tax Credits:

Mortgages payable, tax credits consist of mortgages payable by Harbor
Homes, Inc. to the Community Development Finance Authority through the
Community Development Investment Program, payable through the sale of
tax credits to donor organizations, maturing in 2020, secured by real property
located at 59 Factory Street in Nashua, NH. This amount is amortized over
ten years at zero percent interest. The amount due at June 30 2018 is
$58,237.

Mortgages payable, tax credits also includes $100,000 of Low Income
Housing TaxXredits (LIHTC) to Boulder Point, LLC. - - .

Mortgages payable, tax credits are categorized in the fairwalue hierarchy as
Level 2. ' '
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11. Mortgages Payable:

Mortgages payable as of June 30, 2018 consisted of the following:

Principal Payment Payment Interest
Balance Amount Freouencv Rate Maturitv

$  3,653,055 $  19,635 Monthly 4.00% 09/15/42
3,375,000

- Interest only 4.00% 02/28/19
1,146,876 7,879 Monthly 6.77% 12/05/33
1,125,000

- Interest only 6.00% 11/22/18
1,118,886 6,193 Monthly 4.57% 12/05/33
1,041,850 7,768 Monthly 7.05% 10/01/40
631,152 5,126 Monthly 6.97% 12/12/36
602.012 5,324 Monthly 4.38% 08/12/30
584,714 3,996 Monthly 4.75% 12/12/36
443.434 2,692 Monthly 4.75% 10/01/40
374,102 5,276 Monthly 9.25% 12/01/26
348,728 5,387 Monthly 4.75% 03/29/21
272,543 2,077 Monthly 4.83% 06/29/35
256,339 3,369 Monthly 9.28% 01/01/28
243,747 1,425 Monthly 4.75% 04/06/42
214,679 1,731 Monthly 7.00% 09/28/36
192,497 3,184 Monthly 9.25% 05/01/25
154,223 3,419 Monthly 1.00% 04/05/22
150,933 3,419 Monthly 1.00% 03/05/22
109,834 1,144 Monthly 4.64% 11/10/29
98,762 2,385 Monthly 9.25% .08/01/22
90,208 779 Monthly 4.32% 04/11/37
55,000 • Interest only 3.08% 10/31/19
45,227 299 Monthly 3.89% 10/01/35
20.058 1,552 Monthly 4.50% 07/13/19

$  16,348.859 Subtotal

(69,221) Less debt issuance costs

M96.6081 Less amount due within one year

$  15.783.030 Mortgages payable, net of current portion

Property/Security

615 Amherst Street in Nastiua, NH
75-77 Northeastern Bouleyard in Nashua, NH
335 Somerville Street in Manchester, NH
75-77 Northeastern Bouleyard in Nashua, NH
335 Somerville Street in Manchester, NH
59 Factory Street in Nashua, NH
46 Spring Street in Nashua, NH
45 High Street in Nashua, NH
46 Spring Street in Nashua, NH
59 Factory Street in Nashua. NH
Allds Street in Nashua, NH
14 Maple Street in Nashua, NH
189 Kinsley Street in Nashua, NH
Chestnut Street in Nashua, NH
45 High Street in Nashua, NH
7 Trinity Street in Claremont, NH
North Main Street in Nashua, NH
Mobile van

615 Amherst Street in Nashua, NH
24 Mulberry Street in Nashua, NH
3 Winter Street in Nashua, NH
4 New Haven Drive, Unit 202 in Nashua, NH
Boulder Point Drive in Plymouth, NH
59 Factory Street in Nashua. NH
15 Union Street in Mitford, NH

The following Is a summary of future payments on the previously mentioned
long-term debt.

Year

2019

2020

2021

2022

2023

Thereafter

Total

Amount

$  496,608
504.104

531.444

543,121

501,920

13.771.662

$  16,348.859

Mortgages payable are categorized in the fair value hierarchy as Level 2.
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12. Mortgages Payable. Deferred:

The Organization has deferred mortgages outstanding at June 30. 2018 total
ing $8,571,209. These loans are interest free, and are not required to be
repaid unless the Organization is in default with the terms of the loan
agreements or, for certain loans, if an operating surplus occurs within that
program.

Deferred mortgages payable at June 30, 2018 are as follows;

City of Manchester:
Somerville Street property $ 300.000

Total City of Manchester 300,000

City of Nashua:
Factory Street property 580.000
Spring Street property 491 _000
Strawberry Bank condominiums 80,000
High Street fire system 65.000

Total City of Nashua 1,216,000

Department of Housing and Urban Development:
Strawberry Bank condominiums 436.400

Total Department of Housing and Urban Development 436,400

Federal Home Loan Bank (FHLB);
Boulder Point property 952.713
Factory Street property 400,000
Somerville Street property 400,000
Spring Street property 398,747
Amherst Street property 385.000

Total FHLB 2,536,460

NHHFA:

Amherst Street property 1,500,000
Factory Street property 1 ̂ 000,000
Spring Street property 550^000
Charles Street property 32,349
Somerville Street property 1.000.000

Total NHHFA 4,082,349

Total Mortgages Payable. Deferred $ 8.571.209

Deferred mortgages payable are categorized in the fair value hierarchy as
Level 2.
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13. Temporarily Restricted Net Assets:

Temporarily restricted net assets are available for the following purposes at
June 30, 2018:

Purpose Amount

Special events $ 40,224
Housing 20,439
Client services 39,216
Clinic 2.656
Dental 10,000
Miscellaneous 5,770

Total $ 118,305

Net assets are released from restrictions by incurring expenses satisfying the
restricted purpose or by the passage of time.

14. Patient Services Revenue (FQHC). Net:

The Organization recognizes patient services revenue associated with services
provided through Its FQHC to patients who have Medicaid, Medicare, third-
party payor, and managed care plans coverage on the basis of contractual
rates for services rendered. For uninsured self-pay patients that do not qualify
for charity care, the Organization recognizes revenue on the basis of its
standard rates for services provided or on the basis of discounted rates if
negotiated or provided by the Organization's policy. Charity care services are
computed using a sliding fee scale based on patient income and family size.
On the basis of historical experience, a significant portion of the
Organization's uninsured patients will be unable or unwilling to pay for the
services provided. Thus, the Organization records a provision for bad debts
related to uninsured patients in the period the services are provided.

The Organization accepts patients regardless of their ability to pay. A patient
is classified as a charity patient by reference to certain established policies,
which define charity services as those costs for which no payment is antici
pated. The Organization uses federally established poverty guidelines to
assess the level of discount provided to the patient. The Organization is
required to provide a full discount to patients with annual incomes at or below
100% of the poverty guidelines, but may charge a nominal copay. If the patient is
unable to pay the copay, the amount is written off to charity care. All patients
are charged in accordance with a sliding fee discount program based on house
hold size and household income. No discounts may be provided to patients
with incomes over 200% of federal poverty guidelines.
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Patient services revenue (FQHC), net of provision for bad debts and
contractual allowances and discounts, consists of the following:

Medicaid

Medicare

Third-party
Sliding fee/free care
Self-pay

Subtotal

Provision for bad debts

Total

$  5.907.797 $ (1.437.289) $^564^891^

2018 2017

Charitable Net Patient Net Patient
Gross Contractual Care Service Service

Charoes Allowances Allowances Revenue Revenue

$  1,788,985
1,649,191

1,597,970
443,680

427,971

$  (283.487) $
(624,839)
(528,963)

(440,720)
(124,171)

$  1,505,498
1,024,352

1,069,007

2,960

303.800

$  1,470,902
284,040
560,456

18,900

301.645

3,905,617

(241.454)

2,635,943

(205.782)

15. Client Rental Assistance:

The Organization has multiple grants requiring the payment of rents on behalf
of the consumer. Rent expense totaling approximately $6.5 million is comprised
of leases held in the Organization's name and the responsibility of the Organ
ization, leases in consumers' names, or rents paid as client assistance.

16. Plymouth NH Veterans Housing Proiect:

The Plymouth NH Veterahs Housing project is a planned permanent
supportive housing development of twenty-five one-bedroom apartments for
homeless veterans, and five two-bedroom apartments for low-income families
located on Boulder Point Drive in Plymouth, New Hampshire. The New
Hampshire Community Development Finance Authority has awarded Harbor
Homes, Inc. $700,000 in state tax credits for the project. Harbor Homes. Inc.
is serving as the developer of the $7 million project and will receive a
developer fee, net of expenses in the amount of $472,000. When completed,
the 29,000 square foot apartment building will not only offer affordable,
permanent .supportive housing for in-need veterans, but staff from Harbor
Homes. Inc. and White River Junction VA Medical Center will also provide
essential supportive services and case management on-site.

17. Deferred Compensation Plan:

In fiscal year 2018, the Organization offered a 401 (k) retirement plan. Upon
meeting the eligibility criteria, employees can contribute a portion of their
wages to the 401 (k) plan. The Organization matches a percentage of the
employee contribution based on years of service. Total matching
contributions paid by the Organization for the year ended June 30 2018 were
$454,960.
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The Organization maintains a deferred compensation plan for certain
directors (the "SA Plan"). The deferred compensation liability under the SA
Plan was $16,800 as of June 30, 2018 and was recorded as a long-term
liability. This liability is offset by a corresponding long-term asset in the same
amount.

18. Concentration of Risk:

The Organization received revenue as follows:

Federal grants $ 30%
State, local, and other agencies 20%
Patient services revenues (other), net 15%
Patient services revenues (FQHC), net 10%
Department of Housing and Urban Development 9%
Department of Veterans Affairs 6%
All other support and revenue 10%

Total $ 100%

19. Contingencies:

The health care industry is subject to numerous laws and regulations of federal,
state, and local governments. Compliance with these laws and regulations is
subject to future government review and interpretation, as well as regulatory
actions unknown or unasserted at this time. Government activity continues to
increase with respect to investigations and allegations concerning possible
violations by healthcare providers of fraud and abuse statutes and regula
tions, which could result in the imposition of significant fines and penalties, as
well as significant repayments for patient service previously billed. Manage
ment is not aware of any material incidents of noncompliance; however, the
possible future financial effects of this matter on the Organization, if any,' are
not presently determinable.

20. Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203): Restricted Cash. The amendments in
this update require that the Consolidated Statement of Cash Flows explain
the change during the fiscal year of restricted cash as part of the total of cash
and cash equivalents.

The following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported in the Consolidated Statement of Financial
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Position to the same such amounts reported in the Consolidated Statement of
Cash Flows.

Cash and Cash Equivalerits $ 480,242
Restricted Cash 1,096.661

Total Cash, Cash Equivalents, and Restricted Cash
shown in the Consolidated Statement of Cash Flows $ 1,576,903

21. Change in Accounting Principle:

Effective July 1, 2017. the Organization adopted FASB ASU 2015-11,
Inventory (Topic 330): Simplifying the Measurement of Inventory, which
simplifies the subsequent measurement of inventory by replacing the lower of
cost or market test with a lower of cost or net realizable value test. Net
realizable value is defined as estimated selling price in the ordinary course of
business, less reasonably predictable costs of completion, disposal, and
transportation. Prior to fiscal year 2018, the Organization reported inventory
at the lower of cost or market. This guidance is applied prospectively as
determined by the standard. There is no prior year or current year effect to
the financial statements as a result of this change.

22. Subseguent Events:

Subsequent events have been evaluated through December 20, 2018, which
is the date the financial statements were available to be issued.

On August 29, 2019, Harbor Homes, Inc. signed a $400,000 short-term note
with a local bank. Interest on the note is required at 2.5% above the bank's
base rate for six months. The note is secured by two properties.

In October of 2018, Harbor Homes, Inc. sold two properties. The proceeds
were used.to pay down the short-term note in the amount of $319,000.

Subsequent to year end, and upon completion of the Plymouth NH Veterans
Housing project, additional Low Income Housing Tax Credits (LIHTC) funding
of approximately $2.6 million will be provided to Boulder Point, LLC.

The New Hampshire Community Development Finance Authority has
awarded Harbor Homes, Inc. $700,000 in state tax credits for the Plymouth
NH Veterans Housing project which will be received in fiscal years 2019 and
2020 and will consist of mortgages payable totaling $560,000 to the
Community Development Investment Program.
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CURRENT BOARD OF DIRECTORS LIST (12/1/18)

Officers

Dan Sallet, Chair

Trent Smith, Vice-Chair

David Aponovich, Treasurer

Jared Freilich, Asst.Treasurer

Joel Jaffe, Secretary
Laurie Goguen, Asst. Secretary

Directors
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Ed McDonough
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PETER J. KELLEHER, CCSW, LICSW

PROFESSIONAL EXPERIENCE

2006-PiTsent

2002>Present

1997-Pr«ent

1995-Pmcnt

1995-Prcsent

1982'PrejeDl

2003-2005

1980- 1982

1979 - 1980

1978 - 1979

1977 - 1979

1976

1971 - 1976

President & CEO, Southern NH HIV Task Force
President & CEO, GNCA, Inc. Nashua, NH
President & CEO, Healthy At Home, Inc., Nashua, NH
President & CEO, Milford Regional Counseling Services, Inc., Milford, NH
President & CEO, Welcoming Light, Inc., Nashua, NH
President & CEO, Harbor Homes, Inc., Nashua, NH

corporation (and affiliates) providingesidentiBl, supported employment, and social club services for persons wlih long-term mental Illness

S ̂ 000 000 n?' and oversight of 33 pre^rmTcompri^^^^^^
oversight of 330 manfot" P?P°"' *^®velopmenl resulting In more than $3,000,000 in grants annuallyoversight of 330 management and direct care professionals.

Consultant

o^»Sonr"''°''°" """"Shout the Sttte to aid serviee and mental health
Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sales and property management specialist.

Clinkol Coordinator, Task Oriented Communltlc,, Wollham, MA
Established and provided comprehensive rehabilitation services to approximately 70 mcntallv ill/ mentallv
re ar cd Cents, Hired, directly supervised, and trained a full-time sWtTof 20 resiCnhal roord!naWrs '
fnn. residences for the above clients in three Boston suburbs. Provided erneraencv'
Lue ed worTsho A°H ' "'Sis manaBement in six group homes and Le

. H ,u responsibilities included some financial managemant, quality
assurance, and Other occcuniabihty to State authorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychoUierapy course offered tlirough the Social Work Departracnl,

MTddTest cir,;
.c"imnleL°n,"ri""^ eotnmand and chief clinical supetvisor for eight interdisciplinary team tnembers
.i»..L"r -»> -"I-.
Social Worker, Massachusetts Institute of Technology, Out-Patient Psvchiatrv C^mhrUa. m*

mTt c°om™,''™' """ " i's"i"i1"sls and groups of the

u;rd%?„:rpCs,:cirbr^



EDUCATION

1988-1991 Rivier College, Nashua, NH - Bachelor of Sdcncc, Accounting

OTHER ACHIEVEMENTS

Licensed Certified Public Accountant in the State of New Hampshire
Member of the New Hampshire Sodcty of Certified PubUc Accountants
Member of the American Institute of Certified Public Accountants

SOFTWARK EXPRRTPMrp

foctl, Word Powtrpoini, Pto-Fx T« .oftwxrc, Pto-Fx TriJ b.U„cc .oftwxte, Quickbook.,
• «tcniree, T-Value, various autiiting software programs



P^toMuBehhaflU^ CPA

PR0FILB

. Di«.lMla^eiporoe , BwOmtdlewnB^^^'^^

. Ca<m.dcT^mcnU« . Tttpn5m<toa^^L»
PROKBSSIOM^ gamtnn^^fTB

Jmt82009-ftcMiit VSMAeoUBiirarJSum HtdK»Homei^]ac.
t »^MAbfetth«flmootiof9jditrfiini>im>fiteiaitfairf4ara»Mtae«e(BtaM

feg <fae >nnnt! ffntnritl tnd ̂ctfa^mfnt«v^ff■ <rf«ll•  HCTtewFedml990ttt«rtBmt«odfWcia^
•  SctcpvtbbsMddecttonkt&netbeeti

'  miitw-JoaaociioitillarioaofMccaaatkig hh• "^•*»«a4«'fcwt94Jqa»aBifytcmatt,ttil»un«8ftoyaiMtttinaii

BaiftYoiiogUP.MiadieMciiNH
Mttttged ttditi Of prime coipoadoni trffii ttvcaiei op to $200 aflfloa• A«riitcdMttaM8ptofaatofat^oblicattpQtariQoi5BidiiCTqajeeBpto»400mmtfW|

' ̂ r^°'"^P'SW«tonoffln»drii<wmmi^lOQTi«latyflB=g,.,ullOK«m«d
—/Act

*  V'^'"^'°™«°°g"«°anepaliicoi^uiiediia<^nulaMTOlmM»rigni«^

Jual»7-Jw.2007 AadttSvenOor MdauoaHoa&Coaptny,PX:,N«hm.NH

'COOtBOJ
Pttpttriioo end prcmitrfbn of finendri ftBteoMiit

.  . rovauau• Acriit^eott^ririkaUaipeoe ofeeoooDtlag



Conrihkigicnicwlodieottladna^iM^^
•  "BmthccoxpotMt^tMz^nputdonaftam

1993-1997 HtminirHttlwtoQsflqwy.KuW
■ MiflagEOeotofeflpi^peasoB ititiff

^ . - - w CBOOBffflttica

« n mnadJfjntewMl fifwirf#!
«

EDUCATION

198M991 HhriaConi®ivNMlaw,NH-BMhclorofSdaiavA«cH^

OlHBHACHlBVgfc'nmfipft

JtaBbcr crftfao Now Hmehte Sodtaty of Oerffled
Mcmba of tbo Amedem Initteto of Ceafflrf Pi^

SQFTTCARR RgPintTintfi^

Po^Olmi RoOb: Pto-Pk IW hdro eofenav QuldBooK
MAS 90 iceocndsg toftwitt.



Ana Pancine

Objective To obtain a position within an organization that offers me the opportunity to apply my experiences
and academic expertise in the Financial field, and that provides me a chance to enhance mv
career knowledae.

Experience December 2006 - Present Hewlett-Packard Nashua, NH

Service Resource Coordinator OecemPer 2006 - Presently
•  Accountable for all metric reports for the PER Event team in a monthly basis.
•  Responsible for revenue booking for two districts, -l?
•  Accountable to update, present and distribute all reports related to the department.
•  Provide quality reports for upper management to review the progress of the team.
•  Responsible for ail the billings for l^tin America.

August 2001 - December 2006 Electronic Data System8(EDS) Nashua, NH

Americas Busings Analyst February 2004 - December 2006
•  Manage ten cost centers with annual expenses of $9m and revenue of $1 Sm, forecast on a

quarterfy basis, generate expense and revenue accruals, and establish budgetary guidelines
for team members.

•  Variance reporting monthly for +/-1 % of forecasted to report to senior management.
•  Compile, reconcile, and obtain approval from customer for account metrics on a monthly basis.
•  Maintain global reporting of 200 employees with specific emphasis on geographic alignment

individual line counts, and organizational charts for account utilization and resource mapping
•  Approve time card for temporary employees, main contact for temporary agencies and

responsible for hiring/releasing of temporary employees.
• Main contact for all customers located in the Latin America territory.
•  Provided Financial Support for account closing.

1

\

Quality Contrcljer/ System Support Administrator June 2003 - February 2005
•  Main contact between administrators and system support to prioritize technical errors.
•  Responsible for weekly, monthly and quarterfy quality review reporting.
•  Responsible for weekly and monthly geography reports.
• Maintain all employee related spreadsheets updated.
• Manage quality review reports to ensure policies and procedures are being followed.
•  Mentoring new hires inrihelr assigned positions.
•  Communicating with manager for tools necessary for team.
•  Categorize and notify managers of any performance Issues.
•  Provide support for team memt)er8 with problem solving.

j: ,

0-'

Per Event Administrator August 2001 - June 2003
•  Responsible for billing revenue.
•  General office filing and organization.
•  Data Entry.
•  Assisting customer needs.
•  Solving any customer issues.
•  Revenue booking and customer assistance for Latin America/Caribbean territory.
•  Assistant and service provided for all customer located in the Latin

America/CaribbearVEurope territory.

Skills • Windows 98/2000/XP

• SIFT - Finandai Database

• Microsoft Office

•  PEARSICHAMPMm

• NCAS/SAP

•  Fluent in Portuguese and Spanish,

Education Hesser Coiiege
• Bachelor of Science. Business Administration - Get 2005
Southern NH University
• Pursuing wiiA and hinandal/inlemaltonal Business Certriicalion.

References Available upon request



HARBOR HOMES, INC.
October?, 2019

MCRT Key Personnel

Name Job Title Salary % Paid fi-om

this Contract

Amount Paid fi-om

this Contract

Peter Kelleher President & CEO $183,999 1% $1,839.99

Patricia Robitaille Chief Financial Officer $150,000 1% $1,500

Ana Pancine Chief Revenue Office $115,000 1% $1,150

Vanessa Talasazan Chief Strategy Officer $115,000 1% $1,150
James Cline Program Manager $62,000 50% $31,000
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JefTrey A. Meyer*
Cotninissiancr

K«t]tS>Foi
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEMA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271.9$44 l-SOO-852-3345 Eit 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dbhs.ah.gov

June 3. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health to
exercise a renewal option and amend an existing agreement with Hartx5r Homes, Inc.. (Vendor #
155358), 45 High Street, Nashua, NH 03060, to provide Mobile Crisis Services and Supports by
increasing the price limitation by $437,871 from $2,877,226 to $3,315,097 and by extending the
completion date from June 30, 2019 to October 31,2019, effective upon Govemor and Executive Council
approval. 100% General Funds.

This agreement was originally approved by the Govemor and Executive Council on April 19.2017,
(Item #14A)

Funds are anticipated to be available in SFY 2020 upon the availability and continued
appropriation of funds* in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between Stale Fiscal Years through the Budget Office, if needed and
justified.

05-95-092-920010-5945 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: BEHAVIORAL HEALTH DIV, DIV , DIV OF BEHAVIORAL HEALTH, CMH PROGRAM
SUPPORT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 102-500731 Contracts for Prog Svc 92005945 $250,000 $0 $250,000

Subtotal $250,000 $0 $250,000



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

-Page 2 of 3

05-95-092-922010-4117HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: BEHAVIORAL HEALTH DIV. DIV . BUREAU OF MENTAL HEALTH SERVICES. CMH
PROGRAM SUPPORT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018
102-

500731

Contracts for -

Prog Svc
92204117 $1,313,613 $0 $1,313,613

2019
102-

500731

Contracts for

Prog Svc
92204117 $1,313,613 $0 $1,313,613

2020
102-

500731

Contracts for

Prog Svc
92204117 $0 $437,871 $437,871

Subtotal: $2,627,226 $437,871 $3,065,097

Total: $2,877,226 $437,871 $3,315,097

EXPLANATION

The purpose of this request is to continue providing a Mobile Crisis Response Team and beds for
individuals eighteen (18) years or older who are experiencing a mental health crisis including those with
a co-occurring substance use disorders in Mental Health Region VI, which includes Brookline. Hollis,
Hudson, Litchfield, Mason, Merrimack, Miiford, Mount Vemon. and Nashua.

Each month, the contractor serves approximately 180 unique individuals through mobile crisis
outreach services, phone support, referrals, and crisis apartments, which results in approximately 342
hospital diversions each month.

The original agreement, included language in Exhibit C-1, Paragraph 3 that allows the Department
to renew the contract for up to two (2) years, subject to the continued availability of funding, satisfactory
performance of service, parties' written authorization and approval from the Govemor and Executive
Council. The Department is in agreement with renewing services for three (3) months of the two (2) years
at this time.

The Contractor will continue to provide mobile crisis stabilization services 24 hours a day, 7 days
a week, a central phone triage system where trained clinicians complete an initial risk assessment and
appropriate referrals, and two (2), two-bedroom mobile crisis apartments that provide an alternative to
hospitalization and/or institutionalization. The contractor will collaborate and coordinate with law
enforcement where appropriate. Additionally, the contractor will^have the ability to respond to requests
for crisis assessments and inten/entions within one (1) hour of receiving calls for mobilization of services.
Once the contractor is involved with a case, sen/ices and supports can be provided for up to seven (7)
days following the onset of the crisis to ensure individuals remain stable and in the community.

. The Bureau of Mental Health Services seeks to promote full community inclusion for adults (18
years or older) who have severe mental illness, severe and persistent mental illness or who are severely
mentally disabled. The State places a high emphasis on supporting individuals in their community with
a broad range of supports and services that reduce the need for inpatient care.

As part of New Hampshire's implementation of the Community Mental Health Agreement
(Amanda D. Settlement), the Bureau of Mental Health Services has implemented the Mobile Crisis



His Excellency. Governor Christopher T. Sununu
arxl the Honorable Council
Page 3 of 3

Services and Supports contract for the provision of four (4). community crisis apartments, with
no more than one (1) bed per apartment, a mobile crisis team and timely accessible services and supports
to Individuals eighteen (18) years and older experiencing a mental health crisis in NH Community Mental
Health Region VI.

Harbor Homes, Inc. effectiveness to deliver services will be measured through annual
programmatic audits, ongoing financial audits, and monitoring of the following performance measures:

•  Response time between referral and community-based sen/Ice delivery;
•  Ratio of services delivered in the community versus phone/office based services;
•  NumtDer of services provided beyond the immediate crisis stabilization including referrals

made for ongoing support and care;

•  Prevalence of lethality assessments conducted to establish baseline need and formulate crisis
and discharge plans;

•  Service outcomes (i.e. if hospitalization was avoided).

Should the Governor and Executive Council not authorize this request, the State of New
Hampshire would be in violation of the Community Mental Health Agreement in relation to the lawreuit of
Amanda D. vs. Governor Hassan, and individuals experiencing a mental health crisis could be placed in
hospitals or long-term facilities which could result in higher costs to the State.

Area served: Community Mental Health Region VI Brookline, Hollis, Hudson, Litchfield. Mason,
Merrimack, Milford, Mount Vernon, Nashua.

Source of Funds; 100% General Funds.

^spectfully submitted,

Jeffrey A. ̂frey A. Meyers
Commissioner

The Deporlmenl of Health and Human Serwcea' Mission is to Join contnuinUies and families
in prouiding opporUtnilics for eilUens to achieve health and independence.



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports ~ Region 6

State of New Hampshire
Department of Health and Human Services - -

Amendment #1 to the Mobile Crisis Services and Supports - Region 6

This 1'^ Amendment to the Mobile Crisis Services and Supports - Region 6 contract (hereinafter referred
to as "Amendment #1") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Harbor Homes, (hereinafter referred
to as "the Contractor"), a nonproftt corporation with a place of business at 45 High Street, Nashua, NH
03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 19, 2017, (Item ff14A). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3 the State may modify the scope of work and the payment schedule of the
contract upon written agreement of the parties and approval from the Governor and Executive CourK^il;
and

WHEREAS, the parties agr^ to extend the term of the agreement, increase the price limitation, and
modify the scope of services'tb support continued delivery of these services;'arid

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

October 31. 2019.

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$3,315,097.

3. Form P-37. General Provisions. Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37. General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit A in its entirety and add Exhibit A, Amendment #1.

6. Add Exhibit B-4, Budget form.

7. Add Exhibit K, DHHS Information Security Requirements.

Harbor Homes Amendmera M1
RFP-2017-OBH^H-MOSILE-O1 Page 1 013



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

This amendment shali t>6 effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Katja S. Fox
Title: Director

Date

l3l

Harbor Homes

Name: Pc^-Vcr
Title: ^

Acknowledgement of Contractor's signature:

State of . County of on , before the undersigned officer,
personaDy a^ared'^e person identifiea directfy eboW or satisf&ctonty proven to be the person whose name Is
signed at^ve, and ackno^edged that s/he executed this document In the capacity indicated above. •

-  • Slgnaturl

(A
Title ofName and Jotary

My Commission Expires:

ly Public or Justice of the Peace

LtlaM
ary or Justice of the Peacer

WENDY LeBUANC, Notary Pubflc
My Commltalon Explree January 23« 202i

Harbor Homes

RFP.2017-OBH-04-MOBILE-01

Amendment 01

Paoe 2 of 3



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date

Title:

1 hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

HartXK Homes

RFP-2017-OBH-04-M0BILE-01

Amendment

Page 3 of 3



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

^hlblt A, Amendment #1

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services
described herein, the State Agency has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30. 2017. and the Department shall not be liable for any payments
for services provided after June 30. 2017. unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the
SPY 2018-2019 biennla.

1.4. Beginning on or before July 1. 2017, the Contractor shall provide Mobile Crisis Services
and supports, as specified in Section 2. in the New Hampshire Community Mental
Health Region VI (Amherst, Brookiine. Hollis. Hudson. Litchfield, Mason, Merrimack,
Milford, Mont Vemon. and Nashua) to individuals eighteen (18) years and older who
are experiencing a mental health crisis.

2. Services to Be Provided

2.1. Mobile Crisis Team

2.1.1. Beginning on or before July 1. 2017, the Contractor shall provide a
designated central phone triage system and a qualified Mobile Crisis team to
provide crisis services. The central phone triage system and crisis services

shall be available twenty-four (24) hours per day. seven days per week. The

services shall include at minimum but not be limited to:

2.1.1.1. A central phone triage system answered bye Masteris-level

clinician. Telephone triages shall include but are not limited to initial

telephone calls completed by (he clinician to complete the initial risk

assessments to determine the level of service that will be provided

to the caller. The Contractor shall refer callers to the emergency

department/emergency room when the assessment determines the
individual requires an emergency medical assessment and

treatment In addition to psychiatric services;

2.1.1.2. Telephone coaching provided by a Master's-level clinician and/or
certified peer specialist in order to provide supportive listening,

program solving and referrals, as appropriate;

2.1.1.3. Providing community-based face-to-face assessment and
intervention for persons experiencing a mental health crisis, in order

to de-escalate the crisis without removing the individual from his or

HartorHonws ExNMA. Amendmenlffl Contractor Initials
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her home and/or community programs, consistent with safety

protocols;

2.1.1.3.1. The Mobile Crisis team resix)nse to an Individual in
crisis shall occur primarily in or at the individuals' home
or other natural environments, but may occur in other

locations as may be needed for the crisis, including but

not limited to:

2.1.1.3.1.1. Community settings;

2.1.1.3.1.2. Outpatient mental health settings;

2.1.1.3.1.3. Crisis apartments; and

2.1.1.3.1.4. Police stations.

2.1.1.4. The Mobile Crisis team shall:

2.1.1.4.1. Promptly assess individual needs;

2.1.1.4.2. Identify the services and supports that are necessary to
meet the individual's needs;

2.1.1.4.3. Assist the individual with accessing those services and

supports in a timely manner, either In-person or by

telephone;

2.1.1.4.4. Provide interventions to avoid unnecessary

hospitalization, incarceration, or admission to a

Designated Receiving Facility, Acute Psychiatric
Residential Treatment Program, emergency room, or

nursing home;

2.1.1.4.5. Work to stabilize Individuals as quickly as practicable

and assist them in returning to their pre-crisis level of
functioning;

2.1.1.4.6. Work and coordinate with law enforcement personnel

to respond to individuals in mental health crisis in

situations involving law enforcement contact;

2.1.1.4.7. Involve peer specialist(s) in providing crisis services

and supports;

2.1.1.4.8. Provide up to seven (7) days of services and supports,
follpwing the onset of the crisis; and

2.1.1.4.9. Provide, at the Vendor's discretion, services and

supports to individuals beyond the immediate crisis
period.

Hartxv Homes ExhIbK A. Amendment 01 Contmctor InlUels
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2.1.1.4.10. When appropriate, the Mobile Crisis Team shall

conduct lethality assessments that are completed.by a.

Master's-level clinician during an intensive face-to-face

assessment which includes, but Is not limited to:

2.1.1.4.10.1. Obtaining the individuars history,

'  including but not limited to, identifying
problems In narrative form of how

and why the person is presenting at

this time;

2.1.1.4.10.2. Listing Immediate safety concerns

from the point of view of the individual

in cnsis, referring parties and other

collateral sources;

2.1.1.4.10.3. Listing of crisis preclpltants, available

internal and external supports;

2.1.1.4.10.4. Listing of relevant past symptoms,

treatments, and medical & substance

co-morbidities.

2.1.1.4.10.5. Narrative of current functional status.

2.1.1.4.10.6. Narrative of current mental status

exam with serial assessment over

time and in response to immediate

treatment interventions.

2.1.1.4.10.7. Creating a disposition/crisis plan.

2.1.1.5. The Mobile Crisis Team's peer support specialist shall provide

services in a synergistic fashbn with strong partnerships among

members of the crisis team in order to offer

2.1.1.5.1. Specialized recovery promoting activities;

2.1.1.5.2. Supportive counseling;

2.1.1.5.3. Supportive listening;

2.1.1.5.4. Identificdtion of potential community based resources

available to Individuals; and

2.1:1.5.5. Practical problem solving around life stressors.

2.1.1.6. The Mobile Crisis team shall have the ability to respond to an

individual's needs onsite, typically within one (1) hour of the request

for crisis services, within Mental Health Region VI, recognizing that

Hartxx Homes Exhibit A. Amendment #1 Contractor Inltiats
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occasionally, reaching individuals in more distant, rural areas of the

region may take more than one hour.

2.1.1.7. The Mobile Crisis Team shall provide, as appropriate to meet the

needs of the individual served, crisis stabilization services that shall

Include but are not limited to:

2.1.1.7.1. Case management services that include expedited
referrals and linkages to community based services
through partnerships in a behaviorally integrated

manner. This shall include, for those Individuals

agreeable, connecting the individual with the

appropriate Community Mental Health Center.

2.1.1.7.2. For individuals participating in an Assertive Community

Treatment (ACT) Team within a Community Mental

Health Center (CMHC), the" Mobile Crisis Team shall

contact the ACT Team upon identifying the individual's

participation. The Mobile Crisis Team shall work with

the ACT Team to collaborate and coordinate the

services needed to stabilize the individual and

transition the individual back into the community and

the ACT Team's oversight as soon as practicable.

2.1.1.7.3. Therapeutic services based on best practices and
evidence informed approaches.

2.1.1.7.4. Substance Use Disorders: for individuals identified by

the Mobile Crisis Team as having a substance use

disorder, the Team shall coordinate immediate

substance use disorder treatment needs with the

individuars current substance use disorder provider,

with the Contractor's sut}stance use disorder

professionals, or with other appropriate substance use

disorder professionals as may be needed to assist the

individual with stabilization.

2.1.1.7.5. For individuals that are In an emergency department

but for whom the Mobile Crisis Team has been notified

is in need of crisis stabilization, the Mobile Crisis Team

shall endeavor to provide services to the individual,
including appropriate treatment.

2.1.1.7.5.1. The Contractor shall develop

agreements or memorandums of
understanding with the emergency

departments in Region 6 to support

&
m
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the Contractor's obligation to serve

.  ... such individuals within an emergency.

department. On or before July 1,

2017, the Contractor shall submit

such agreements to the DHHS

designee.

2.1.1.7.6. Supports that emphasizes psycho-education,

empowerment, partnership and the right to self-

determination for individuals challenged by mental

illness and recovery;

2.1.1.7.7. Admissions to a Community Crisis Apartment,

referenced in Section 2.2. While an individual is

admitted into a community crisis apartment, the Mobile

Crisis Team shall provide brief and continuous

psychiatric intervention within this setting to maximize

respite and support while minimizing the need for

inpatient hospitalization. The Contractor shall ensure

that:

2.1.1.7.7.1. Ongoing safety assessments are

conducted;

2.1.1.7.7.2. Supervision and serial evaluation of

mental status are continuous;

2.1.1.7.7.3. There is a focus on individual coping

strengths in order to develop a

recovery plan;
/

2.1.1.7.7.4. Medication evaluations are

conducted;

2.1.1.7.7.5. Individual supportive therapy is

available; and

2.1.1.7.7.6. Referrals for psychiatric, social

services, substance use and medical

aftercare are coordinated.

2.1.1.7.8. Emergency psychopharmacology intenrentions

provided vrithin twenty-four (24) hours of the crisis

response by a full time nurse practitioner or on-call

psychiatrist in coordination with primary prescribers, as

appropriate.
I

2.2. Community Crisis Apartment Beds

Harbor Homes Exhibit A, Amendment Contractor Inltiais
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2.2.1. Beginning on or before July 1. 2017, the Contractor shad provide a minimum

of four.(.4).community crisis apartment beds (with no .more than one.(1) bed

per crisis apartment), which shall serve as an altemate to hospitalization

and/or institutionalization. All crisis apartment beds must be certified under

administrative rule He*M 1002 and include;

2.2.1.1. At least one (1) bathroom with a sink, toilet, and a bathtub or

shower;

2.2.1.2. Specific sleeping area designated for each individual (common

areas shall not be used as bedrooms);

2.2.1.3. Storage space for each individual's clothing and personal

possessions;

2.2.1.4. Accommodations for the nutritional needs of an individual; and

2.2.1.5. At least one (1) telephone for Incoming and outgoing calls.

2.2.2. An individual's stay at a crisis apartment shall be limited to a maximum of

seven (7) days.

2.3. Transportation: Beginning on or before July 1, 2017, the Contractor shall provide
transportation for individuals from the site of the crisis to the apartment, and to their
home or other residential setting after stabilization has occurred.

2.3.1. Any staff memt>er providing transportation must have:

2.3.1.1. A valid driver's license;

2.3.1.2. A properly Inspected vehicle; and

2.3.1.3. Proof that vehicle is insured.

2.4. Eligibility for Services within the NH Mental Health Services System: Beginning on or
before July 1. 2017, the Contractor shall provide cnsis stabilization services to
individuals regardless of the individual's eligibility for sen/ices under the NH Mental
Health Services System and in accordance with the following:

2.4.1. For individuals with private health insurance or any Insurance coverage not

provided by or through DHHS, the Contractor shall coordinate treatment
needs with and seek reimbursement for treatment delivered with the Insurer.

2.4.2. For individuals with health insurance provided by a DHHS-contracted

Managed Care Organization (MCD), the Contractor shall coordinate
treatment needs with the MCD and seek reimbursement for treatment

delivered based on the provider agreement between the Contractor and the

MCD.

2.4.3. For individuals already determined eligible for services within the NH Mental

Health System by a CMHC, the Contractor shall coordinate treatment needs
with the CMHC, and if applicable, the indrvidual's health insurer.

Harbor Homes Exhibil A. Amendment 01 Corttractor initials
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2.4.4. For individuals not already determined eligible for services within the NH

Mentai.Health System by a.CMHC, the Contractor shaii provide.crisis..

stabilization services presuming the irKiividuai is eligible for services within

the NH Mental Health System.

2.4.4.1. DHHS shall, prior to July 1,2017, work with the Contractor to

formalize the process for the Contractor to document presumptive

eligibility.

2.4.4.2. The Contractor shall contact the Region 6 CMHC to coordinate and

seek a determination of eligibility for the provision of ongoing

services for the Indivkjuai post-transition from the Mobile Crisis

Services and Supports provided under this Agreement.

2.4.4.2.1. The Contractor shall, prior to July 1. 2017. formalize a

process with the Region 6 CMHC for such purposes

and submit It to the OHHS designee.

2.5. Coordinating Post-Transition Services: Beginning on or before July 1, 2017, the
Contractor shall ensure that, prior to an individual transltionlng out of the Mobile Crisis
.Services and Supports provided under this Agreement, the individual has a short-term
post-crisis car^ plan that has been coordinated with the providers that will treat the
individual after transition.

3. Staffing

3.1. Mobile Crisis Team Staffing: Beginning on or before July 1, 2017, the Mobile Crisis
Team shall at minimum be composed of trained master's-ievel clinicians, a peer
specialist and an on-cali Psychiatrist/APRN;

3.2. Crisis Apartment Staffing: Beginning on or before July 1. 2017 the Contractor shall
operate each crisis apartment with sufficient clinical support and oversight, and peer
staffing, twenty-four hours per day, seven days per week, as is reasonably necessary
to prevent unnecessary institutionaiizatlon. Staff shall at minimum consist of:

. 3.2.1. One (1) Master level Clinician/nurse clinician onsite;

3.2.2. One (1) Peer Specialist onsite; and

3.2.3. One (1) Psychiatrist/APRN on-call.

3.3. The Contractor shall provide coverage for the Mobile Crisis Team and Community
Crisis Apartment staffing when there are multiple concurrent crises, which may include
both in-person and by telephone, by ensuring resources are scheduled to meet the
community's fluctuating needs for mobile mental health crisis response. The
Contractor shall ensure staffing coverage includes, but is not limited to:

3.3.1. Skilled masters prepared clinicians, including full-time and per diem staff,

scheduled to ensure 24/7 coverage;

3.3.2. Experienced peer support specialists scheduled per diem 24/7 to ensure on-

demand availability to clinicians mobilized in crisis responses;

Harbor Homes £xNbil A, Amendment ff1 Contractor Initials
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3.3.3. 24/7 schedule of masters prepared clinicians and peer support specialists

who function as 'back-ups' for the regularly scheduled clinicians, as needed;

3.3.4. An MCT Coordinator and/or Director who shall be available to assume the

role of the masters level clinicians, as necessary;

3.3.5. Tertiary 'back-up' staff skilled and versed in Mobile Crisis Team services,
employed in other roles within the Contractor's agency during regular
business hours that elect to be available per diem, as necessary:

3.3.6. 24/7 access to additional support from on-call psychiatrist/APRN and Mobile
Crisis Team supervisory staff and administrator-on-call. as needed for

consultation, mental health crisis management/treatment planning,

Implementation and resolution of any issues/concerns that arise.

3.4. The Vendor shall ensure that all potential staff provides the following documentation
and successfully completes the following screening processes prior to providing
contracted services:

3.4.1. A minimum of two (2) references;

3.4.2. BEAS State Registry Consent Form;

3.4.3. Central Registry Name Search Authorization; and

3.4.4. Criminal Record Release Authorization Form - General.

3.5. The Vendor shall ensure, prior to an offer of employment, the requirements of Section
3.4.2 through 3.4.4 are processed through the appropriate State departments to ensure
that the individual does not have a history of:

3.5.1. A felony conviction; or

3.5:2. Any misdemeanor conviction involving:

3.5.2.1. Physical or sexual assault;

3.5.2.2. Violence:

3.5.2.3. Exploitation;

3.5.2.4. Child pornography;

3.5.2.5. Threatening or reckless conduct;

3.5.2.6. Theft;

3.5.2.7. Driving under the Influence of drugs or alcohol: or

3.5.2.8. Any other conduct that represents evidence of behavior that could
efKlanger the well-being of a consumer.

3.6. The Contractor shall ensure results from the forms identified in Section 3.4.2 through
3.4.4 are kept on file and available to the Department upon request.

3.7. Mobile Crisis Team and Community Crisis Apartment Staffing Minimum Qualifications:
The Contractor shall ensure that the following minimum qualificattons are met:
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3.7.1. Clinicians must have: a master's degree in psychology, psychiatric social

worV, psychiatric nursing, or mental health counselir^g; training in crisis

intervention services, risk management, assessment of suicide potential and

Integrated Treatment for co-occurring disorders: and a minimum of ten (10)
hours of continuing education related to t>ehaviordi health every two years;

3.7.2. Peer Specialists must have: a high school diploma; certrficatlon as a peer
specialist; training in crisis Intervention; and a minimum of ten (10) hours of

continuing education related to behavioral heialth every two years; and

3.7.3. On-call Psychiatrist/APRNs must be t>oard certified In Psychiatry.

3.8. The Contractor shall ensure that staffing for the Mobile Crisis Team, Community Crisis
Apartments, and coverage staff available for the team and apartments, are trained to
perform the applicable services, including but not limited to: understanding the design
of the program, protocols established to collaborate and coordinate mobile crisis
response with community partners, safety protocols, etc.

4. Project Plan - Start-up Period

4.1. Within ten (10) days after contract approval date, whichever occurs later, the Contractor
shall develop.and submit a final project plan to the Department for approval that:

4.1.1. Describes the action steps the Contractor shall complete to ensure Mobile

Crisis Services and Supports are fully operational on or before July 1. 2017;

4.1.2. Contains the timeline for completing all action steps;

4.1.3. Contains a plan for status meetings to occur every two weeks between the

Contractor arid a DHHS-de$lgnee(s) from the contract approval date until the

date the Contractor provides DHHS with documented evidence that the

services descril;>ed in Sections 2.1 and 2.2 are fuOy operational and DHHS

has issued written confirmation of the same.

4.2. DHHS reserves the right to require the Contractor to participate in more frequent
meetings and telephone conferences if at any time project plan milestones are not
achieved on schedule, project plan elements are Incun'ing costs greater than the
approved budget, or DHHS Is concerned project plan milestones are not being
satisfactorily achieved.

4.3. The Contractor shall provide bi-weekly project plan update reports to the DHHS
deslgnee(s) at least four days prior to each such meeting.

4.4. DHHS reserves the right to waive any bi-weekly status meeting or to conduct such
meetings through tele or web conferencing.

4.5. If. at any time. DHHS determines that achievement of project plan milestones is
insufficient to result in the Contractor's ability to deliver fully operational services by July
1, 2017. the Contractor shall t>6 required to develop a corrective action plan that
demonstrates how the Contractor will revise the project plan and allocated project
resources - including dedicated staff and financial supports - necessary to ensure that
the July 1. 2017 deadline will t>e met.

Harbor Homes ExhibH A, AiTterx]ment«1 Contractor InlUals

RFP-2017-DBH-04.M08ILE-01 PageSoflS Date



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit A, Amendment

5. Reporting Requirements

5.1. The Contractor ̂ all provide monthly reports by the tenth {10th) day of each month,
which include, but are not limited to:

5.1.1. Beginning on or before July 1.2017:

5.1.1.1. Names of individuals wt>o received services;

5.1.1.2. The insurance earner for each Individual who received services;

5.1.1.3. The date & time of contact for each individual;

5.1.1.4. The service/or services provided to each individual;

5.1.1.5. The location of where service was provided;

5.1.1.6. The length of time sen/ice or services were provided to each

Individual;

5.1.1.7. Whether law enforcement was involved with each Individual;

5.1.1.8. Whether services were provided beyond the immediate crisis to

each individual;

5.1.1.9. Whether the individual averted a hospitalization;

5.1.1.10. What the individual outcome of service provided was for each

individual (e.g., hospitalization. crisis apartment, home, emergency
room, etc.);

5.1.1.11. What the response time was for each Individual;

5.1.1.12. What the referral source was for each individual (e.g.. CMHC; ED;
law enforcement; individual/family); and

5.1.1.13. Whether the individual had LEP or required interpretation senrices.

5.1.2. The reports required in 5.1.1 through 5.1.1.13 shall be submitted by the
Contractor through the DHHS Phoenix system unless otherwise instructed on

a temporary basis by the DHHS designee.

5.1.3. The. MOT .Monthly Compliance Report as specified in Exhibit Bt2 ■-

6. Compliance
6.1. The Contractor shall comply with all of the requirements of the Certificatton Standards

for Behavioral Health Community Residences He-M 1002.

7. Performance Measures

7.1. The Contractor shall ensure 95% of calls received are acted upon within one (1) hour
of receiving the call for services in accordance with contract requirements for response.

8. Community Outreach and Collaboration

8.1. The Contractor shall raise community awareness of the services specified herein, and
shall collaborate with community-providers, businesses, first responders, law
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enforcement, courts, etc. to develop protocols, as appropriate, to identify and respond
to an individual in need of Mobile_Cfisis Services and Supports... Thi.s shall include but
not be limited to the Contractor, either singularly or in collaboration with such
organizations, developing outreach material and marketing tools. The Contractor shall
also develop a brochure specific to the services specified herein, and shall distribute
the brochure, at minimum, to appropriate organizations within Region 6 and to
Individuals served by the Mobile Crisis Team. The Contractor shall submit all such
documents to the DHHS deslgnee at least ten (10) days prior to implementing them.

8.1.1. Community Outreach and Collaboration efforts made during the start-up

period referenced in Section 4 shall be made by the Contractor as described
in the Project Plan and reported to DHHS as required in Section 4.

8.1.2. The Contractor shall ensure that ongoing community outreach and

collaboration, post July 1. 2017, continues as needed to support ongoing

community awareness of the services and supports provided under this

Agreement.

9. Maintenance of Fiscal Integrity

9.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the Contractor
agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement, and
Cash Flow Statement for the Contractor. Program-level Profit and Loss Statement shall
include all revenue sources and all related expenditures. The Profit and Loss
Statement shall include a budget column allowing for budget to actual analysis.
Statements shall be submitted within thirty (30) calendar days after each month end.
The Contractor will be evaluated on the following:

9.1.1. Days of Cash on Hand:

9.1.1.1. Definition: The days of operating expenses that can be covered by

the unrestricted cash on hand.

9.1.1.2. Formula: Cash, cash equivalents and short term investments

divided by total operating expenditures, less

depreciation/amortization and In-kind plus principal payments on

debt divided by days in the reporting period. The short-term

investments as used dtK>ve must mature within three (3) months

^and-should not include common slock. - - . . . .

9.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of thirty

(30) calendar days with no variance allowed.

9.1.2. Current Ratio:

9.1.2.1. Definition: A measure of the Contractor's total current assets

available to cover the cost of current natalities.,

9.1.2.2. Formula: Total current assets divided by total current liabilities.
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9.1.2.3. Performance Standard: The Contractor shall maintain a minimum

.  current.ratioof 1.5:1.with 10% variance.allowed. ..

9.1.3. Debt Service Coverage Ratio: '

9.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover the

cost of its current portion of its long-term debt.

9.1.3.2. Definition: The ratio of Net Income to the year to date debt service.

9.1.3.3. Formula: Net Income plus DepreciatioiVAmortization Expense plus

Interest Expense divided by year to date debt service (principal and

Interest) over the next twelve (12) months.

9.1.3.4. Source of Data: The Contractor's Monthly Financial Statements

identifying current portion of long-term debt payments (principal and
interest).

9.1.3.5. Performance Star>dard: The Contractor shall maintain a minimum

standard of 1.2:1 with no variance allowed.

9.1.4. Net Assets to Total Assets:

9.1.4.1. Rationale: This ratio is an indication of the Contractor's ability to

cover its liabilities.

9.1.4.2. Definition: The ratio of the Contractor's net assets to total assets.

9.1.4.3. Formula: Net assets (total assets less total liabilities) divided by

total assets. ,

9.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

9.1.4.5. Performance Standard: The Contractor shall maintain a minimum

ratio of .30:1, with a 20% variance allowed.

9.2. In the event that the Contractor does not meet either:

9.2.1. The standard regarding Days of Cash on Hand and the standard regarding
Current Ratio for two (2) consecutive months; or

9.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity-standards-for-
three (3) consecutive months, then

'9.2.3. The Department may require that the Contractor meet with Department staff
to explain the reasons that the Contractor has not met the standards.

9.2.4. The Department may require the Contractor to submit a comprehensive
corrective action plan within thirty (30) calendar days of notification that 8.2.1
and/or 8.2.2 have not been met.

9.2.4.1. The Contractor shall update the corrective action plan at least every

thirty (30) calendar days until compliance is achieved.
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9.2.4.2. The Contractor shal) provide additional information to assure

. continued access to services as requested by the.Department. The

Contractor shall provide requested information in a timeframe

agreed upon by both parties.

9.3. The Contractor shall Inform the Department by phone and by email within twenty^four
(24) hours of when any key Contractor staff learn of any actual or likely litigation,
investigation, complaint, claim, or transaction that may reasonably be considered to
have a material fir>ancial impact on and/or materially impact or impair the ability of the
Contractor to perform under this Agreerhent with the Department.

9.4. The monthly Balance Sheet. Profit & Loss Statement, Cash Flow Statement, and all
other financial reports shall be based on the accrual method of accounting and include
the Contractor's total revenues and expenditures whether or not generated by or
resulting from funds provided pursuant to this Agreement. These reports are due within
thirty (30) calendar days after the end of each month.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

A. Definitbns

The following terms may be reflected and have the described meaning in this document:

1. 'Breach' means the loss^ of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce. . . .

3. 'Confidential Infprrnation" or 'Confidential Data" means all confidential information ,
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disctosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Inbrmation (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives

- • DHHS-data-or-derivative data in accordance with the terms of this- Contract. •
r

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of sen/ice. the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmv^re, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last updato 10/09/18 Exhibit K ContractorlnlUals
DHHS infonnation

Security Raguiremems

Paoe 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. * "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security numt>er, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Informatiori that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.
I

I

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional >
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract. ,

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting .to confirm compliance with .the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be

... secure^- SSL encrypts-data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private r>etwork (VPN) when
.  remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidentlal Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
t>6 coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
.  data, must t>e encrypted.to. prevent Inappropriate disclosure of Irifomnation.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Departm.enl .confidential. Information for contractor prpvided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidentlal Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidentlal Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware. and antl-malware utilities. The environment, as a
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New'Hampshire Department of Health and Human Services

Exhibit K

OHHS Information Security Requirements

whole, must have aggressive intaision-detection and firewall protection.

6. The Contractor agrees to ar>d ensures Its complete cooperation with the State's
Chief information Offtcer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential information on its systems (or Its
subcontractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance Nvith industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Rublication 800-68, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A.,'Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape. disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will ̂ rk with the. Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor w\\\ work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by

.  the-Contractor. or-the Department may request the survey be. completed when the-
sco^ of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member vrithin the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of,Health and Human Services

Exhibit K

DHHS Information Security Requirements

the tveach, including but not limited to: credit monitoring services,, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the-
privacy and security of Confldential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it..The safeguards must provide a level and
scope of security that is hot less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at htlps://www.nh.gov/doitArendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply~wtir^uch safeguards as referenced in S'edion IV A. "atioveT
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and t)€ing
sent to and being received by email addresses of persons authorized to
receive such information.
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Exhibit K

DHHS Information Security Requirements

8. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that Is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files.containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. In all other InstarK^es Confidential Data rnust t>6 maintained, used and
disclosed using appropriate safeguards, as determined by a risk-t>ased
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not.be
shared with anyone. End Users vrill keep their credential information secure.
This applies to credentials used to access the site directly or-indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided In herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordanqejwith the aoencv's documented. Inciderit Haridling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's.compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and. if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer

DHHSInfornnatlonSecurityOfflce@dhhs.nh,gov .
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

Jeffrtj A. Mtyen 129 PLEASANT STREET, CONCORD. NH 03301'
Coffittiuiencr 603-271-9544 1-800-852-3345 Est 9544

Fti: 603-271-4332 TDD Access; 1-800-735-2964
KaijiS.roi www.dbbs.oh.80v
Dirrrtor

April?. 2017 .

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

(1) Authorize the Department of Health and Human Services to enter into an agreement with
Hart)or Homes, Inc. (Vendor #155358), 45 High Street. Nashua. NH 03060, for the provision
of Mobile Crisis Services and Supports, in an amount not to exceed $2,877,226, effective
upon Governor and Executive Council approval through June 30. 2019. This contract is
funded with 100% General Funds.

Funds to support this request are available in the following accounts in State Fiscal Year 2017 and
anticipated to be available in State Fiscal Year 2018 and 2019, with authority to adjust amounts within
the price limitation and adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified, without approval from Governor and Executive Council. 05->95-92-922010-4117
HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES, CMH PROGRAM
SUPPORT.

(2) Contingent upon approval of Requested Action (1), authorize the Department of Health and
Human Services to provide Harbor Homes. Inc. with an advance payment in an amount not
to exceed $250,000, effective upon the date of Governor and Executive Council approval for
the provision of start-up costs for the Mobile Crisis apartments. 100% General Furuls.

Funds to support this request are available in the following accents in State Fiscal Year 2017. 05-9S*
92-920010-5945 HEALTH AND SOCIAL SERViCES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, CMH PROGRAM
SUPPORT.

SEE ATTACHED FISCAL DETAILS
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EXPLANATION

The New Hampshire Department of Health and Human Services, Bureau of Mental Health
Services, is designated as New Hampshire's single state mental health authority. The Bureau seeks
to promote full community inclusion for adults (18 years or older) who have severe mental Illness,
severe and persistent mental illness or who are severely mentally disabled. The State places a high
emphasis on supporting individuals in their community with a broad range of supports and services to
reduce the need for inpatient care.

Requested Action (1). supports New Hampshire's compliance with the Crisis Services System
provisions contained within the Community Mental Health Agreement (Amanda D. Settlement). The
Crisis Services System is available 24 hours per day. seven days per week and provides timely and
accessible services and supports to individuals with mental illness, including those with co-occurring
Substance Use Disorder, who are experiencing a mental health crisis. Services within this system are
designed to: stabilize an individual as quickly as practicable and to assist the individual In returning to
their pre-crisis level of functioning: provide interventions to avoid unnecessary hosprtalizatlon,
incarceration or other admission; provide services and supports at the site of the crisis; and to promptly
assess individual needs. Services within this system are also designed to identify services and
supports necessary to meet individual needs, and to connect the individual to those supports In a
timely manner. Under the Agreement, the State must add region-specific mobile crisis capacity and
community crisis apartments in three Mental Health regions: Region 4 (Concord). 6 (Nashua), and 7
(Manchester) that meet the standards set forth in the Agreement. The Agreement phases in this new
capacity over three years; by June 30 of 2015, 2016 and 2017. Requested Action (1), if approved,
supports the State's compliance with the third and final addition of mobile crisis capacity and
community crisis apartments, and will deliver critically-needed services in the Greater Nashua area.

The contract with Harbor Homes, Inc. is designed to provide in Region 6 a Mobile Crisis Team
comprised of mental health professionals and peer support specialists, who are available to respond to
an individual experiencing a mental health crisis 24 hours per day. 7 days per week. The Team will
provide needed supports to de-escalate the crisis, provide treatment and services to stabilize the
individual, work with other treatment providers and community partners to support the Individual post
crisis stabilization, and will provide an altemative to hospitalization and/or Institutionalization through
access to a community crisis apartment, where the individual can stay for up to seven (7) days before
returning home. The contract includes the development and ongoing operation of the Team and four,
single-occupancy community crisis apartments, to be co-located in Nashua. The model is designed to
ensure that treatment needs are met throughout the crisis, individuals are residing in a safe and
supervised space as they recover and return to a.pre-crisis level of functioning, and that Individuals are
able to transition from the Mobile Crisis Services and Supports back into the community with access to
appropriate supports within New Hampshire mental health system.

Requested Action (2), if approved, will enable Harbor Homes, Inc. to financially support the cost
of needed renovations to the apartments and office space that the Mobile Crisis Team and community
crisis apartments will occupy. The contract includes a start-up period project plan and a scope and
budget for this purpose. The advanced payment represents only that portion of the start-up budget
which would pose a financial hardship to the organization to carry as credit pending reimbursement
upon conclusion of the renovation.
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This contract was competitively bid. The Department published a Request for Proposals on the
Department's website on Deceml:)er 19. 2016, through January 30, 2017, in order to solicit proposals
from vendors to provide Mobile Crisis Services and Supports in the New Hampshire Community Mental
Health Region VI who are experiencing a mental health crisis. Including those with a coKxxurnng
substance use disorder. Two proposals.were received.

The proposals were reviewed and scored by a team consisting of Department and non-
Department personnel who are experienced and knowledgeable in Behavioral Health and Substance
Use Disorders. Harbor Homes Inc. was the high scoring bidder and was awarded the contract. The
bid summary sheet is attached.

The contract includes language to renew the agreement for up to two additional years, subject
to continued availability of funds, satisfactory performance of sen/ices, and approval by the Governor
and Executive Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for sen/ices provided
after June 30. 2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this contract, the State of New
Hampshire may be in violation of the Community Mental Health Agreement and individuals
experiencing a mental health crisis could end up in hospital emergency rooms. New Hampshire
Hospital and other settings, which may result in higher costs to the State.

Area Served; Community Mental Health Region 6 (Amherst, Brookline, Hollis, Hudson. Litchfield,
Mason, Merrimack, Milford, Mont Vemon, Nashua)

Source of Funds: 100% General Funds

Respectfully submitted,

Katja S. Fox
Dir^or

Approved by: \J (.
Jeffrey A. Meyers
Commissioner

7V Dtportmeniof HtoUh ond Humon Struicts'Mission it io join cottintunilies ond familiss in prvviding opportunitUs for
eilizeiis to ocAiece health and inde/)f.ndeace.



Fiscal Details

05-95-92-920010-5945 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAN SERVICES. HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL

HEALTH. CMH PROGRAM SUPPORT

SFY Class Title Activity Code Budget

2017 102/500731 Contracts for Program

Services

92200000 $250,000

-

Subtotal $250,000

05-95-92-922010^117 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND

HUMAN SERVICES, HHS: BEHAVIORAL HEALTH DIV OF. BURAU OF MENTAL
HEALTH SERVICES, CMH PROGRAM SUPPORT

SFY Class Title Activity Code Budget

2018 102/500731 Contracts for Program

Services

92200000 $1,313,613

2019 102/500731 Contracts for Program
Services

92200000 $1,313,613

Subtotal $2,627,226

Grand Total $2,877,226



New Hampshire Department of Health and Human Services
/  Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Mobile Crisis Services and Supports

RFP Name

RFP-2017-OBH-04.MOBILE

RFP Number

Bidder Name

1.

2.

3.

4.

5.

8.

Harbor Homes, Inc.

Great Nashua Mental Health Center

Pasa/Fall

Maximum

Points

Actual

Points

210 1B2.5

210 176.5

210 0

210 0

210 0

210 0

Reviewer Names.

1.

^awH'enfSy^fOQJelT^pSSalBt^^
ChBd Behavioral Heaiih. Tech Team

Tlll^aw^rogmm^pe^allsnil^^"
3. BHHS. Tech Team

4. Review Speclst. BOAS. Tech Team

Waffeo^Suchard^xe^lf^f^h^"
Road to WcHnesj. Vohinteer. Tech

6. improvemni & Integrity. Cotl Team

^^Srwatter^3mn5?atonn^^^"
7. Behavioral Health, Coat Team

Jtm^airTrTlnanc^lrecio?
8. Behavioral Heafth, Cost Team



Subject: Mobile Crisis Services and Sutmorn ffRFP-2017-DBH-04.MOBlLE
FORM NUMBER P-37 (venion 5/8/15)

Notice: This Bgreement and all of its attachmenis shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly idemined to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of )*Jew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTinCATION.

1.1 State Agency Name
KH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Harbor Homes, Inc.
1.4 Contractor Address

45 High Street
Nashua, NH 03060

1.5 Contractor Phone

Number

603-882-3616

1.6 Account Number

05-95-92-922010-4117

05-95-92-920010-5945

1.7 Completion Date

June 30.2019

1.8 Price Limitation

$2,877,226

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq., Interim Director

1. 10 State Agency Telephone Number
603.271-9246

I.II ContractorSienatu

u U

2 Name and Title of Contractor Sitmatory
kX\U.VMuv, 'y.

1.13 Acknowledgement: Staifcof jJvV .Countyof

On . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11. and acknowledged that s/he ffilA^^\U{l'{ftio,docurT)ent in the capacity
Indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

COtUSSON
cxrfcs

tufSeall
BM

1.13.2 NameandTiWofNotary or Justice of the Peace
♦a

mm
14 Stale Agency Simature l.f5 Name and Title of Stat^Agency Signatory .

O t—7^ nDate:
1.16 Approval by the N.H. Department of Administration, Division of Personnel (if opplieablt)

By: Director, On:

1.17 Approval bv the Attorney General (Form, Substance and Execution) (ifapplicable)

cutiv^jCouRciU' (fapplicable) | Oiil
1.16 Approval by the Governorjl^d Executiv^jCounciU' (ifapplicable)

By. \J On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I. I C'State"). engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incoiporated herein by reference
C'Scrvices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
I.MC'Effeaive Datc'5.
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effeaive Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services perfonned.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder, are
comingeni upon the availability and continued appropriation
of funds, and in no event shall the Slate be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Conlraaor notice of such termination. The State
shall not be required to transfer funds fî m any other account
to the Account Identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

S. I The contract price, method of payment, and terms of
payment are identified and more particulvly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and tte complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to ofTsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the ̂ ice Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive InformBtion from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
aHirmative action to prevent such dbcrimination.
6.3 If this Agreement is funded in any part by monies of the

. United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 C'Equal ^
Employment Opportunity"), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Stale or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that alt personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months af^er the
Completion Date in block 1.7, the Contriictor shall not hire,
and ̂ all not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially Involved in the
procurement, administration or performance of this

of4
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Apwment This provision shall survive lerminaiion of this
Agreement.
7.3 The Contracting OfTiccr specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constimte an event of default hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required heretinder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afler giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice spccifyittg the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. ,
9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions,'drawings, analyses,
grai^ic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose ,
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be govertted by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE ̂ATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
o^icers. employees, agents or members shall have authority to
bind the State or receive any benefits, woiicers* compensation
or other emoluments provided by the State to its eir^iloyees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest In this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, fiom and against any and all losses suffered by the
State, its officers and employees, and any and alt claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b^ily injury, death or property damage, in amounts
of not less than $ 1,000,OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use In the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensol in the State of New
Hampshire.

<1//
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14.3 The Contraclor shall ftimish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificatc(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fbmish to the Contracting Officer
identified in block 1.9, or his or her successor, cenificate<s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenincate(s) of
insunmce and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatc(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15. I By signing this agreement, the Contractor agrees,
cenifles and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensalion ").
15.2 To the extent the Contractor is subject to the
requiremoits of N.H. RSA chapter 281 -A, Contractor shall
maintain, end require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281'A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers*
Compensalion laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Sute to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Dcfauh. No express
failure to enforce any Event of E>efault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panies hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor ofany party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and ihb Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are Incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal taw, the remaining
provisions of this Agreement will remain in full force and
cffeci.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
undemanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampehire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor wlil submit a detailed description of the language assistance services
they w\\ provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agericy has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30. 2017. and the Department shall not be liable for any payments
for services provided after June 30, 2017, unless and until an appropriation for these
services has been received from the state legislature and furxts encumbered for the
SFY 2018-2019 biennla.

1.4. Beginning on or before July 1, 2017. the Contractor shall provide Mobile Crisis
Services and supports, as specified in Section 2, in the New Hampshire Community
Mental Health Region VI (Amherst, Brookline, Hollis, Hudson. LKchfield. Mason.

, Merrimack. Milford, Mont Vemon, and Nashua) to individuals eighteen (18) years and
older who are experiencing a mental health crisis.

2. Services to Be Provided

2.1. Mobile Crisis Team

2.1.1. Beginning on or before July 1, 2017, the Contractor shall provide a
designated central phone triage system and a qualified Mobile Crisis team to

provide crisis services. The central phone triage system and crisis services
shall be available twenty-four (24) hours per day, seveh days per week. The

services shall include at minimum but not be limited to:

2.1.1.1. A central phone triage system answered by a Master's-level clinician.

Telephone triages shall include but are not limited to initial telephone
calls completed by the clinician to complete the initial risk assessments

to determine the level of service that will be provided to the caller. The

Contractor shall refer callers to the emergency department/efnergehcy
room when the assessment determir>es the individual requires an

emergency medical assessment and treatment in addition to psychiatric
services;

2.1.1.2. Telephone coaching provided by a Master's-level clinician arid/or
certified peer specialist in order to provide supportive listening, program
solving and referrals, as appropriate;

HxrbofHomes ^ibliA Contrectoitnttiils
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New Hampshire Department of Haatth and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit A

2.1.1.3. Providing community>based face-to-face assessment and intervention
for persons experiencing a mental health crisis, in order to de-escalate

the crisis without removing the individual from his or her home and/or

community programis, consistent with safety protocols;

2.1.1.3.1. The Mobile Crisis team response to an individual in crisis shall

occur primarily in or at the Individuals' home or other natural

environments, but may occur in other locations as may be needed

for the crisis, including but not limited to:

2.1.1.3.1.1. Community settings;

2.1.1.3.1.2. Outpatient mental health^settings;

2.1.1.3.1.3. Crisis apartments; and

2.1.1.3.1.4. Police stations.

2.1.1.4. The Mobile Crisis team shall:'

2.1.1.4.1. Promptly assess individual needs;

2.1.1.4.2. Identify the services and supports that are necessary to meet the

individual's needs;

2.1.1.4.3. Assist the individual with accessing those senrices and supports in
a timely manner, either in-person or by telephone;

2.1.1.4.4. Provide interventions to avoid unnecessary hospitallzation,

incarceration, or admission to a Designated Receiving Facility,

Acute Psychiatric Residential Treatment Program, emergency

room, or nursir>g home;

2.1.1.4.5. Work to stabilize individuals as quickly as practicable and assist

them in retuming to their pre-crisis level of functioning;

2.1.1.4.6. Work and coordinate with law enforcement personnel to respond

to individuals in mental health crisis in situations Involving law

- enforcement contact;

2.1.1.4.7. Involve peer specialist(s) In providing crisis services and supports;

2.1.1.4.8. Provide up to seven (7) days pf services and supports, following
the onset of the crisis; and

2.1.1.4.9. Provide, at the Vendor's discretion, services and supports to

individuals beyond the immediate crisis period.

2.1.1.4.10. When appropriate, the Mobile Crisis Team shall conduct lethality
assessments that are completed by a Masteris-level clinician
during an intensive face-to-face assessment which includes, but
is not limited to:

Harbor Homw Exhibit A Contractef tnitiats
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Now Hampshire Department of Health and Human Services
Mobile Crlsb Services and Supports - Region 8

Exhibit A

2.1.1.4.10.1.Obtaining the irxUviduars history, including but not
limited to. Identifying problems in narrative fomn of
how and why the person is presenting at this time;

2.1.1.4.10.2. Listing immediate safety concerns from the point of
view of the individual in crisis, referring parties and
other collateral sources;

2.1.1.4.10.3. Listing of crisis precipitants. available Internal and
external supports;

2.1.1.4.10.4;Llsting of relevant past symptoms, treatments, and
medical & substance co*morbidlties.

2.1.1.4.10.5. Narrative of current functional status.

2.1.1.4.10.6. Narrative of current mental status exam with serial
assessrr^nt over time and in response to
immediate treatment interventions.

2.1.1.4.10.7. Creating a disposition/crisis plan.

2.1.1.5. The Mobile Crisis Team's peer support specialist shall provide services
in a synergistic fashion with strong partnerships among members of the
crisis team in order to offer:

2.1.1.5.1. Specialized recovery promoting activities;

2.1.1.5.2. Supportive counseling;

2.1.1.5.3. Supportive listening;

2.1.1.5.4. Identification of potential community based resources available to
individuals; and

2.1.1.5.5. Practical problem solving around life stressors.

2.1.1.6. The Mobile Crisis team shall have the ability to respond to an
individual's rieeds onsite, typically within one (1) hour of the request for
crisis services, within Mental Health Region VI, recognizing that
occasionally, reaching individuals in more distant, rural areas of the
region may take more than one hour.

2.1.1.7. The Mobile Crisis Team shall provide, as appropriate to meet the needs
of the individual served, crisis stabilization services that shall Include but
are not limited to.

2.1.1.7.1. Case management services that include expedited referrals and
linkages to community., based services through partnerships in a
behaviorally integrated manner. This shall include, for those
individuals agreeable, connecting the individual with the
appropriate Community Mental Health Center.

2.1.1.7.2. For individuals participating in an Assertive Community Treatment
(ACT) Team within a Community Mental Health Center (CMHC),
the Mobile Crisis Team shall contact the ACT Team upon
identifying the individual's participation. The Mobile Crisis Team

(ky
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region $

Exhibit A

shall work with the ACT Team to collaborate and coordinate the

services needed to stabilize the individual and transition the
irKlividual back into the community and the ACT Team's oversight
as soon as practicable.

2.1.17.3. Therapeutic services based on best practices and evidence
informed approaches.

2.1.1.7.4. Substance Use Disorders: for individuals identified by the Mobile
Crisis Team as having a sut>stance use disorder, the Team shall
coordinate immediate substance use disorder treatment needs
with the individual's current substance use disorder provider, with
the Contractor's substance use disorder professionals, or with

Other appropriate substance use disorder professionals as rhay be
needed to assist the Individual with stabilization.

2.1.1.7.5. For individuals that are in an emergency department but for whom
the Mobile Crisis Team has been notified is in need of crisis
stabilization, the Mobile Crisis Team shall endeavor to provide
services to the indi<^dual. including approphate treatment.

2.1.1.7.5.1. The Contractor shall develop agreements or
memorandums of understanding with the emergency
departments in Region 6 to support the Contractor's
obligation to serve such individuals within an
emergency department. .On or before July 1. 2017,
the Contractor shall submit such agreements to the
DHHS designee.

2.1.1.7.6. Supports that emphasizes psycho-education, empowerment,
partnership and the right to self-determination for Individuals
challenged by mental illness and recovery;

2.1.1.7.7. Admissions to a Community Crisis Apartment, referenced in
Section 2.2. While an individual is admitted Into a community

crisis apartment, the Mobile Crisis Team shall provide brief and
continuous psychiatric inten/ention within this setting to maximize
respite and support while minimizing the need for inpatient
hospitalization. The Contractor shall ensure that:

2.1.1.7.7.1. Ongoing safety assessments are conducted;

2.1.1.7.7.2. Supervision and serial evaluation of mental status
are continuous;

2.1.1.7.7.3. There is a focus on individual coping strengths In
order to develop a recovery plan;

2.1.1.7.7.4. Medication evaluations are conducted;

2.1.1.7.7.5. Individual supportive therapy is available; and

2.1.1.7.7.6. Referrals for psychiatric, social senrices. substance
use arid medical aftercare are coordinated.

2.1.1.7.8. Emergency psychopharmacoiogy interventions provided within
twenty-four (24) hours of the crisis response by a full time nurse

0!/
HtfborHomw EirfiftHA Contractor Initiate

RFP-2017-08H-04-MOBILE-01 P8ge4 6n0 Dala



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit A

practitioner or on«cail psychiatrist in coordination with primary
prescribers. as appropriate.

2.2. Community Crisis Apartment Beds

2.2.1. Beginning on or before July 1,2017, the Contractor shall provide a minimum of
four (4) community crisis apartinent beds (with no more than one (1) bed per
crisis apartment), which shall serve as an alternate to hospitalization and/or
institutionalization. All crisis apartment beds must be certified under

administrative rule He-M 1002 and include:

2.2.1.1. At least one (1) t>athroom with a sink, toilet, and a bathtub or shower;

2.2.1.2. Specific sleeping area designated for each individual (common areas
shall not be used as bedrooms);

2.2.1.3. Storage space for each individual's clothing and personal possessions;

2.2.1.4. Accommodations for the nutritional needs of an individual; and

2.2.1.5. At least one (1) telephone for incoming and outgoing calls. •

2.2.2. An individual's stay at a crisis apartment shall be limited to a maximum of

seven (7) days.

2.3. Transportation: Beginning on or before July 1. 2017. the Contractor shall provide
transportation for individuals from the site of the crisis to the apartment, and to their
home or other residential setting after stabilization has occurred.

2.3.1. Any staff member providing transportation must have:

2.3.1.1. A valid driver's license;

2.3.1.2. A properly inspected vehicle; and

2.3.1.3. Proof that vehicle is insured.

2.4. Eligibility for Services within the NH Mental Health Services System: Beginning on or
before July 1, 2017, the Contractor shall provide crisis stabilization sen/ices to
individuals regardless of the individual's eligibility for services under the NH Mental
Health Services System and in accordance with the following:

2.4.1. For individuals with private health insurance or any insurance coverage not
provided by or through DHHS. the Contractor shall coordinate treatment needs
with and seek reimbursement for treatment delivered with the insurer.

2.4.2. For individuals with health insurance provided by a DHHS-contracted Managed
Care Organization (MCO), the Contractor shall coordinate treatment needs with
the MCO and seek reimbursement for treatment delivered based on the

provider agreement between the Contractor and the MCO.

2.4.3. For individuals already determined eligible for services within the NH Mental
Health System by a CMHC, the Contractor shall coordinate treatment needs
with the CMHC, and if applicable, the individual's health insurer.

Hdftwi Homes ExhiWA Contrector Inttiali
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2.4.4. For individuals not already determined eligible for services within the NH
Mental Health System by a CMHC, the Contractor shall provide crisis
stabilization services presuming the individual is eligible for services within the
NH Mental Health System.

2.4.4.1. DHHS shall, prior to July 1. 2017, work with the Contractor to formalize
the process for the Contractor to document presumptive eligibility.

2.4.4.2. The Contractor shall contact the Region 6 CMHC to coordinate and
seek a determination of eligibility for the provision of ongoing services
post-transition from the Mobile Crisis Services and Supports provided
under this Agreement for the individual who chooses to receive services
at the Region 6 CMHC.

2.4.4.2.1. The Contractor shall, prior to July 1, 2017, formalize a process

with the Region 6 CMHC for such purposes and submit it to the
DHHS designee.

2.5. Coordinating Post-Transition Services: Beginning on or before July 1. 2017, the
Contractor shall ensure that, prior to an individual transitioning out of the Mobile Crisis

Services and Supports provided under this Agreement, the individual has a short-term

post-aisis care plan that has been coordinated with the providers that will treat the

individual after transition.

3. Staffing

3.1. Mobile Crisis Team Staffing: Beginning on or before July 1, 2017, the Mobile Crisis
Team shall at minimum be composed of trained masteris-level clinicians, a peer

specialist and an orvcali Psychiatrist/APRN;

3.2. Crisis Apartment Staffing: Beginning on or before July 1, 2017 the Contractor shall
operate each crisis apartment with sufficient clinical support and oversight, and peer
staffing, twenty-four hours per day, seven days per week, as is reasonably necessary to
prevent unnecessary institutionalization. Staff shalj at minimum consist of:

3.2.1. One (1) Master level Clinician/nurse clinician onsite;

3.2.2. One (1) Peer Specialist onsite; and

3.2.3. One (1) Psychiatrist/APRN on-call.

3.3. The Contractor shall provide coverage for the Mobile Crisis Team and Community
Crisis Apartment staffing when there are multiple concurrent crises, which may include
both in-person and by telephone, by ensuring resources are scheduled to meet the
community's fluctuating needs for mobile mental health crisis response. The Contractor
shall ensure staffing coverage includes, but is not limited to:

3.3.1. Skilled masters prepared clinicians, including full-time and per diem staff,
scheduled to ensure 24/7 coverage;

HartMT Homes Exhibit A ContrKlor InJttati
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3.3.3. 24/7 schedule of masters prepared clinicians and peer support specialists who
function as 'back-ups' for the regulariy scheduled clinicians, as needed;

3.3.4. An MCT Coordinator and/or Director who shall be available to assume the role
of the masters level clinicians, as necessary;

3.3.5. Tertiary 'back-up' staff skilled and versed in Mobile Crisis Team services,
employed in other roles within the Contractor's agency during regular business
hours that elect to be available per diem, as necessary;

3.3.6. 24/7 access to additional support from on-call psychiatrist/APRN and Mobile
Crisis Team supervisory staff and administrator-on-call, as needed for
consultation, mental health crisis managementAreatment planning,
implementation and resolution of any Issues/concerns that arise.

3.4. The Vendor shall ensure that all potential staff provides the following documentation
and successfully completes the following screenjng processes prior to providing
contracted se rvices:

3.4.1. A minimum' of two (2) references;

3.4.2. BEAS State Registry Consent Form;

3.4.3. Central Registry Name Search Authorization; and

3.4.4. Criminal Record Release Authorization Form - General.

3.5. The Vendor shall ensure, prior to an offer of employment, the requirements of Section
3.4.2 through 3.4.4 are processed through the appropriate State departments to ensure
that the individual does not have a history of;

3.5.1. Afelony conviction; or

3.5.2. Any misdemeanor conviction involving:

3.5.2.1. Physical or sexual assault;

3.5.2.2. Violence;

3.5.2.3. Exploitation;

3.5.2.4. Child pornography;

3.5.2.5. Threatening or reckless conduct;

3.5.2.6. Theft:

3.5.2.7. Driving under the influence of drugs or alcohol; or

3.5.2.8. Any other conduct that represents evidence of behavior that Could
endanger the well-being of a consumer.

3.6. The Contractor shall ensure results from the forms identified in Section 3.4.2 through
3.4.4 are kept on file and available to the Department upon request.

HuborHome* Exhibit A ConUtctor InSib.
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3.7. Mobile Crisis Team and Community Crisis Apartment Staffing Minimum Qualifications:
The Contractor shall ensure that the following minimum qualifications are met:

3.7.1. Clinicians must have: a master's degree in psychology, psychiatric sodal work,

psychiatric nursing, or mental health counseling; training in cn'sis intervention
services, risk management, assessment of suicide potential and Integrated
Treatment for cooccurring disorders; and a minimum of ten (10) hours of
continuing education related to behavioral health every two years;

3.7.2. Peer Specialists must have: a high school diploma; certification as a peer
specialist; training in crisis intervention; and a minimum often (10) hours of
continuing education related to behavioral health every two years; and

3.7.3. Orxall Psychiatrist/APRNs must be board certified in Psychiatry.

' 3.8. The Contractor shall er>sure that staffing for the Mobile Crisis Team. Community Cn'sis

Apartments, and coverage staff available for the team and apartments, are trained to

perform the applicable services, including but not limited to: understanding the design

of the program, protocols established to collaborate and coordinate mobile crisis

response with community partners, safety protocols, etc.

4. Project Plan - Start-up Period

4.1. Within ten (10) days after contract approval date, whichever occurs later, the Contractor

shall develop and submit a final project plan to the Department for approval that:

4.1.1. Describes the action steps the Contractor shall complete to ensure Mobile

Crisis Services and Supports are fully operational on or before July 1, 2017;

4.1.2. Contains the timeline for completing all action steps;

4.1.3. Contains a plan for status meetihgs to occur every two weeks t)etween the

Contractor and a DHHS-deslgnde(s) from the contract approval date until the

date the Contractor provides DHHS with documented evidence that the

services described in Sections 2.1 and 2.2 are fully operational and DHHS has

issued written confirmation of thb same.
e

4.2. DHHS resen/es the right to require the Contractor to participate ih more frequent
meetings ar^ telephone conferences if at any time project plan milestones are not
achieved on schedule, project plan elements are incurring costs greater than the

approved budget, or DHHS is concerned project plan milestones are not t>eing
satisfactorily achieved.

4.3. The Contractor shall provide bi-weekly project plan update reports to the DHHS
designee(8) at least four days prior to each such meeting. .

4.4. DHHS reserves the right to waive any bi-weekly status meeting of to conduct such
meetings through tele or web conferencing.

4.5. if, at any time, DHHS detenriines that achievement of project plan milestones is
insufficient to result in the Contractor's ability to deliver fully operational services by July
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RFP-2017«08H<04AI08tLE-01 PageSoflO Oats



Now Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit A

1, 2017, the Contractor shall be required to develop a corrective action plan that

demonstrates how the Contractor will revise the project plan and allocated project

resources - including dedicated staff and financial supports - necessary to ensure that

the July 1, 2017 deadlirie will be met.

5. Reporting Requirements

5.1. The Contractor shall provide monthly reports by the tenth (10th) day of each month,
which include, but are not limited to;

5.1.1. Beginning on or before July 1, 2017:

5.1.1.1. Names of individuals who received services;

5.1.1.2. The insurance carrier for each mdividual who received services;

5.1.1.3. The date & time of contact for each individual;

5.1.1.4. The service/or services provided to each individual;

5.1.1.5. T?>e location of where service was provided;

5.1.1.6. The length of time service or services were provided to each Individual;

5.1.1.7. Whether law enforcement was involved with each individual;

5.1.1.8. Whether services were provided beyond the immediate crisis to each

if>divldual;

5.1.1.9. Whether the individual averted a hospitalization; ^

5.1.1.10. What the individual outcome of service provided was for each individual

(e.g.. hospitalization, crisis apartment, home, emergency room, etc.);

5.1.1.11. What the response time was for each individual;

5.1.1.12. What the referral source was for each individual (e.g.. CMHC; ED; law

enforcement; individual/family); and

5.1.1.13. Whether the individual had LEP or required interpretation services.

5.1.2. The reports required in 5.1.1 through 5.1.1.13 shall be submitted by the
Contractor through the DHHS Phoenix system unless otherwise instructed on a
temporary basis by the DHHS designee.

5.1.3. The MOT Monthly Compliance Report as specified in Exhibit B-2

6. Compliance

6.1. The Contractor shall comply with all of the requirements of the Certification
Standards for Behavioral Health Community Residences He-M 1002.

7. Performance Measures

7.1. The Contractor shall ensure 95% of calls received are acted upon within one (1) hour
of receiving the call for services in accordance with contract requirements for
response.

W'
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8. Community Outreach and Collaboration

8.1. The Contractor shall raise community awareness of the services specified herein, and
shall collafc>orate with community^providers. businesses, first' responders, law
enforcement, courts, etc. to develop protocols, as appropriate, to identify and respond
to an individual in need of Mobile Crisis Services and Supports. This shall include but
not be limited to the Contractor, either singularly or in coDaboration with such
organizations, developing outreach material and mariceting tools. The Contractor
shall also develop a brochure specific to the services specified herein, and shall
distribute the brochure, at minimum, to appropriate organizations within Region 6 and
to individuals served by the Mobile Cn'sis Team. The Contractor shall submit all such
documents to the DHHS designee at least ten (10) days prior to implemertting them.

8.1.1. Community Outreach and Collaboration efforts made during the start-up
period referenced in Section 4 shall be made by the Contractor as described
In the Project Plan and reported to DHHS as required in Section 4.

8.1.2. The Contractor shall ensure that ongoing community outreach and

collaboration, post July 1. 2017. continues.as needed to support ongoing

community awareness of the services and supports provided under this
Agreement.

Haitw Homes Exhibit A Contractor Iniliats
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New Hampshire Department of Health and Human Services
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Method and Conditions Precedent to Payment

1. This contract is directly funded with General Funds anticipated to be available based
upon continued appropriation. This contract also authorizes the Contractor to seek
reimbursement from Federal funding sources as specified herein, conditioned upon
continued support of the program by the state and federal governments. Access to
supporting federal funding Is deper>dent upon the selected Contractor meeting the
requirements in accordance with the U.S. Department of Health and Human Services.
Centers for Medicare and Medicaid Services. Medical Assistance Program. Catalog of
Federal Domestic Assistance (CFDA #) 93.778, Federal Award Identification Number
(FAIN) NH20144.

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on Form
P-37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit A. Scope
of Services.

3. Payment for Mobile Crisis Team Services and Supports - Start-Up Period;
Payment for start-up period expenses incurred by the Contractor shall be made by
DHHS based on the start-up budget specified in Exhibit B-3; the total of all such
payments shall not exceed the specified start-up budget total and shall not exceed tt^
total expenses actually incuned by the Contractor for the start-up period. The following
invoice and payment provisions shall apply to the start-up period;

3.1. Subject to Governor and Executive Council approval for DHHS to make an advanced
payment to the Contractor for certain start-up period costs, DHHS shall make an
advanced payment to the Contractor in the amount of $149,980.

3.2. The balance of DHHS payments made to the Contractor for start-up period expenses
incurred by the Contractor shall be made on a cost reimbursement basis.

3.2.1. In the event the Governor and Executive Council does not approve DHHS'
request for the authority to makd ah advanced payment to the Contractor, as
referenced in paragraph 3.1, all DHHS payments to the Contractor for the start
up period shall be made on a cost reimbursement basis.

3.3. Upon conclusion of the start-up period, the Contractor shall submit a start-up period
expenditure report and invoibe that documents the actual expenditures the Contractor
incurred for fulfillment Of the contracted services applicable to the start-up period. If
applicable, the report and invoice shall also document the Contractor's application of the
st^-up payment, referenced in paragraph 3.1, and the invoice total amount due from
DHHS shall be reduced by the amount of such payment. The Contractor shall submit
the start-up period expense report and invoice specified in Exhibit B-1 for this purpose.

3.3.1. In the event the Governor and Executive Council does not approve DHHS'
request for the authority to makd an advanced payment to the Contractor, as
referenced in paragraph 3.1, the Contractor may more frequently submit the
expenditure report and invoice referenced in paragraph 3.3. The Contractor shall
ensure that subsequent expenditure reports and invoices reflect any DHHS
payments received and the subsequent balance due.
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports • Region 6
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4. Payment for Mobile Crisis Team Services and Supports • Post Implementation
Period: Payment for all services and expenses shall be on a cost reimbursement basis,
only for actual expenditures the Contractor incurs for fuiniiment of the contracted
services referenced In paragraph 2, less the amount of revenue the Contractor collects
from third-party payers for delivery of contracted services arid the remaining Contractor
Match funds specified in Exhibit B-3.

4.1. The Contractor shall bill and seek reimbursement for services provided by the Mobile
Crisis Team from third-party payers as follows:

4.1.1. For Medicald enrolled individuals:

4.1.1.1. Through the Department of Health and Human Services' (DHHS)
Medicald Care Managenoent providers: if the individual is enrolled with a
Managed Care Organization (MCO), the vendor will be paid in
accordance with its contract with the MCO.

4.1.1.2. Through the DHHS Medicald Fee for Senrice program: if the Individual is
not enrolled with a MCO. the vendor will be paid in accordance with the
NH DHHS Medicaid Fee for Service (FFS) schedule.

4.1.2. For irtdividuals with other health insurance or other coverage for the services
they receive, the vendor will directly bill the other insurance or payors.

4.1.3. For individuals without health insurance or other coverage for the services they
receive, the vendor will directly bill DHHS to access contract funds provided
through this Agreement.

4.2. The Contractor shall monthly document the expenses incurred for the fulfillment of
services referenced in paragraph 2, and revenue received in response to the billing
referenced in paragraphs 4.1.1 through 4.1.2. The Contractor shall submit this
documentation on the DHHS approved invoice template and identify the amount of
reimbursement to be billed under this contract for the applicable month. Services not
covered by Medicaid or by other insurance that are eligible for payment of contract funds
shall be paid to the Contractor within forty-five (45) days of DHHS invoice receipt.

4.2.1. The Contractor shall itemize all expenses consistent with the budget line item
number In accordance with the Contract Budget (Exhibit B-3) for the applicable
period.

4.2.2. The Contractor shall not seek payment of contract funds for services the
Contractor bills to Medicaid or other Insurance payors unless the following
occurs:

4.2.2.1. If services the Contractor has billed to Medicaid or other insurance payors
are not paid for consistent with (he applicable reimbursement
arrangement, the Contractor may invoice DHHS for the cost of services
billed to such payors only after exhausting claims appeal processes or
other resolution avenues allowable under the respective insurance plan.

4.2.3. The Contractor shall include the follovnng additional information on each invoice,
at minimum:

Hsitor Homn ExhiW 8 Contractor tnUats.
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4.2.3.1. Agency Name;

4.2.3.2. Amount of request;

4.2.3.3. Program Name {Mobile Crisis Response Team or Crisis Apartments);

4.2.3.4. Time Period for which reimbursement is requested;

4.2.3.5. Date of Request; and

4.2.4. Beginning July 1, 2017, with each monthly invoice submitted to OHHS for
reimbursement, the Contractor shall submit a Mobile Crisis Teams Compliance
Report (Exhibit B-2).

4.2.5. All invoices submitted by the Contractor are subject to approval by the DHHS
destgnee for the Mobile Crisis Sen/ices and Supports program prior to DHHS

"processing payment to the Contractor. DHHS reserves the right to withhold
and/or reduce payments if the Contractor is not in compliance as indicated by the
Mobile Crisis Team Compliance Report referenced in paragraph 4.2.4.

4.2.6. The Contractor shall submit invoices electronically to the attention of the DHHS
designee. DHHS shall provide the Contractor with the name and email address
for the DHHS designee upon contract approval, and update this information as
needed.

4.2.7. The Contractor may submit a final payment request to DHHS for reimbursement;
in no event shall the final payment request be submitted later than sixty (60) days
after the Contract ends. Failure to submit the invoice and accompanying
documentation may result in nonpayment.

5. When the contract price limitation is reached, the program shall continue to operate at
full capacity at no charge to the State of New Hampshire for the duration of the contract
period.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law. rule or regulation applicable to the services provided, or if
the said services, required reports, or other contractual obligations contained in this
Agreement, have not been completed in accordance with the terms and conditions
specified herein.

7. Notwithstanding paragraph 18 of the P-37. a contract amendment limited to the
adjustment of amounts tetween budget line items and/or State Fiscal Years, related
items, and amendment of related budget exhibits, may be made by written agreement of
both parties through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

Oil/
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Exhibit B-2

MOBILE CRISIS TEAMS

COMPLIANCE REPORT

Agency Name: Month:

The Contractor shall ensure that the Mobile Crisis Team is available twenty-four (24) hours per day, seven (7) days per
week.

Meets compliance □ E>oes not meet compliance □
Corrective Action Plan:

The Mobile Crisis Team is composed of clinicians trained to provide behavioral health emergency services and crisis
intervention services, and also includes at least one (I) peer specialist and one ())on-call psychiatrist/APRN.

Meets compliance O Does not meet compliance □
Corrective Action Plan:

The Mobile Crisis Team is able to respond to individuals twenty-four (24) hours per day, seven (7) days per week onsite
in their homes and in other natural environments and community settings where crises arise, including in crisis
apartments.

Meets compliance □ Does meet compliance □
Corrective Action Plan:

The Mobile Crisis Team is able to offer services and supports via telephone and, whenever necessary, consistent with
legitimate safety concerns, meet face-to-face to de-escalate crises without removing the individuals from their homes
and/or community programs.

Meets compliance □ Does not meet compliance □
Corrective Action Plan:

The Mobile Crisis Team is able to provide services and supports until the crisis subsides, up to seven (7) days following
the onset of the crisis.

Meets compliance D Does not meet compliance D
Corrective Action Plan:

The Mobile Crisis Team is able to work with law enforcement personnel to respond to individuals in mental health crisis
who come into contact with law enforcement.

Meets compliance □ Does not meet compliance □
Corrective Action Plan:

Submit Electronically with the Invoice/Docuraentation-Expcnses Incurred on a Monthly Basis Date

Contractor tnitlats'



Exhibit B-3 Budget

New Hsmpshire Department of Heatth and Human Service*

BhMeirPieofwn N«nt: HARBOR H0WC9
4

BudgN R»qu«t for WOaiU CRtSIS SERVICES AMD SUPPORTS, REOION •

Btidefl Ptned: mv 1.2017 • JUNE SO. 2018
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o

8
1^
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8 8
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Exhibtt 9>3 Buda«t

New Hampshire Department of Heaith atxi Human SenHces
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Inauranoe I  44 068 3  44.088

$ 5 3

0. Sofhrere-EMR f  15.000 3  15000

to. IXaffcaanorCorrminlcations t S 1

s  15000 t  15.000

S  7JK0 5 3  7.200

13. Oeier(soeencdetallinwndaiorv): t S t

13a. Oewr • Ciani SuDcSa* 1  7.200 t  7J200

13b Othar • BuMtoe S Household Supciei S  6.400 3  8.400

I3e. OOwr • Food SueeSes-Cflsis Aeerenena 6  20.600 J  20.800

s \ t

TOTAL S  3.187A24 i  111^.14 3  2488J10

Contractor Shaie: Revanuo «nd Match

I. TTrirq^arty ReSnburaecnanl:
la. Priveii / Oeter $

ib.MetfceU S
le. Medfcere S

Z OonetonaCerperMaiFewidattonrOfw Grar«» I
SubtoW S

OKHS Share: Contract PunO* (Ex. 0, to«n f) S
Total RwanuMFundInQ 8

Ka/tor Home*

RFP-2017<OeH.O4-MOeiLE-01

PaoeSolS

140.2S0

788,600

1X4.112
300.035

1,304.807
1.319.613
2.4S8.610

Contractor irttiala
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New Hampshire Department of Health and Human Services
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SPECIAL PROVISiONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligibie
Individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department

3. Documentation: In addition to the determination forms required by the Department the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include a!)
information necessary to support an digitxlily determination and such other information as the
Department requests. The Contractor shall fumlsh the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing In accordarxe with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any offictals. officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwlthstandir>g anything to the contrary contained in the Contract or in any
other documenL contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the ContracL nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments"hereunder to reimburse items of expense other than such costs, or has received payment
In excess of such costs or In excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimtwrsement In

excess of costs;

rExhibit C - Spociai Provi&lons Contrtctor Iniiisb.
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7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services ^
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIAUTY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contr^or
covenants and agrees to maintain the following records during the Contract Period:
6.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance v/ith accounting procedures and practices which sufficientfy and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kirxJ contributions, labor time cards, payrolls, and other records requested or required by the
Department

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include all records of application and
eligibility (mctuding all forms required to determine eligibility for each such recipient), records
regarding the provision of seryk^s and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department the United States Department of Health and Human Senrices. and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confldentlallty of Records: All Information, reports, and records maintained hereunder or collected
in connection vrith the performance of the services and the Contract shall be confidential and shall not
be discfosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the redpienL his
attt^ey or guardian.

OM7/t4
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shaii survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-a|lowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Finanda) Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum numt>er of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided hovrever, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materiais prepared
during or resulting from the perfomnance of the services of the Contract shall Include the foUowing
statement

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
'  of New Hampshire. Department of Health and Human Services, with funds provided in part

by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Departmbnt of Health and Human Services.

14. Prior Approval and Copyright Ownership: All rtiaterials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Cohtractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all taws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the sdid fadltty or the performance of the said services,
the Contractor wiD procure said license or permit, and will at all times comply vrith the terms and
conditions of each such license or permit. In connection wth the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in c^formance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): the Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR). If it has
received a single award of $5Ck),000 or more. If the rectpient receives $25,000 or more and has 50 orlas 50C
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more employees, it wit! maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP Is on file. For recipients receiving less than S25.000. or public grantees
with f^r than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certificatiof) Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to daim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usd^about/ocr/pdfs/certpdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13186, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the OmnllHJS Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor EmptoyM Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee WHrsiLEBiowER Rights and Requirement To Inform Employees of
WWSTLEBLCWER RiGKTS (SEP 2013)

(a) This contract and employees vrorking on this contract win be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing. In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the^ Federal Acquisition Regulation.

(c) The Contractor shall insert the substarKe of this clause, Induding this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractora: OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement vrith the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
periformance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C ' SpocisI Provisions Contmclor Inilials.
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are Identified, the Contractor shall
take corrective action.

DEFINITtONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to,be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, njles and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL {MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual wh'rch is
entitled 'Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor In accordance wlh the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each sewice to be provided under the Contract

UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing Slate of NH and
federal regulations promulgated thereurtder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C T Sp«d«l ProvWona Cont»»dpr inittols
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit C.1

RFVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstar>din9 any provision of this Agreement to the contrary, all obligations of the State
hereunder. Including without limitation, the continuance of payments, in whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services. In whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State Shan have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Accounts) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
foQowing language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising Its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of earty
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or
data requested by the Stale related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transitlofi Plan to the Slate as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
sen/ces under the Agreement are iransilioned to having services delivered by another entity
Including contracted providers 'or the Slate, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall Include the proposed communications in its
Transition Plan submitted to the State as described above.

10.6 In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
the approval of a Termination Report by DHHS shall entitle the Contractor to receive that
portion of the Price Limitation earned to and Including the date of termination. The
Contractor's obligation to continue to provide services under this Agreement shall cease
upon termination by DHHS.

10.7 In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
upon termination the Contractor shall return to DHHS all unencumbered program funds, if

Hifbof Homes, inc. Exhibit C-1 - Revisions to Standard Provisions Contractor inrbata Ji/
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit C.I

any. in its possession. DHHS shall have no further obligation to provide additional funds
under this Agreement upon termination, except those specified In 10.6 herein.

10.8 In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
the approval of a Termination Report by DHHS shall in no event relieve the Contractor from
any and all liability for damages sustained or Incurred by DHHS as a result of the
Contractor's breach of its ot>!igations hereunder.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

4. Agreement Elements/Order of Precodortce:

4.1 RFP-2017-DBH.04.MOBILE Is hereby incorporated into this Agreement.

4.2 The Contractor's proposal submitted In response to RFP-2017-DBH.04.MOBILE.04 is hereby
incorporated Into this Agreement

4.3 The Agreement between the parties shall consist of the following documents, and in the
event of any conflict or ambiguity between the Agreement documents, the docurnents shall
govern in tt^ following order of precedence:
4.3.1 General Provisions (P-37);
4.3.2 Exhibit A Scope of Sen/ices;
4.3.3 Exhibit B Methods and Conditions Precedent to Payment;
4.3.4 Exhibit C Special Provisions;
4.3.5 Exhibit C-1 Revisions to Special Provisions;
4.3.6 Exhibit D Certification Regarding Drug-Free Workplace Requirements;
4.3.7 Exhibit E Certification Regarding Lobbying;
4.3.8 Exhibit F Certification Regarding Debamrient, Suspension and Other Responsibility

Matters;
4.3.9 Exhibit G Certification of Compliance with Requirements Pertaining to Federal

Nondiscrimination. Equal Treatment of Faith-Based Organizations and Whistleblower
Protections;

4.3.10 Exhibit H Certification Regarding Environmental Tobacco Smoke;
4.3.11 Exhibit I Health Insurance Portability Act Business Associate Agreement;
4.3.11 Exhibit J Certification Regarding the Federal Funding Accountability and

Transparency Act (FFATA) Compliance;
4.3.12 RFP-2017-DBH-04-MOBILE and all issued addenda; and
4.3.13 Contractor's proposal submitted in response to RFP-2017-OBI+04-fi^O81L£.

4.4 In the event of any conflict or contradiction between or among the Agreement documents, tfte
documents shall control in the above order of precedence.

Harbor Homes. In& Exhibit C-1 - RovWone to Standard Provl«iort$ Contractor Initials » .
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part 11 of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and t)y Inference, sub-grantees and sutxontractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal Hscal year covered by the certiRcatlon. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying emptoyees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoit^g drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of malntainir>g a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The per\alties that may be imposed upon emptoyees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged In the performar>ce of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant:

1.6. Taking one of the following actions, within 30 calendar days of receiving notice urujer
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended: or

1.6.2. Requiring such empbyee to partbipate satisfactorily in a drug abuse assistance or
rehabilitatbn program approved for such purposes by a Federal, State, or local heahh,
law enforcement, or other appropriate ̂ ency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Impiementatbn of paragraphs 1.1,1.2,1.3.1.4,1.5. and 1.6.

2. The grantee may Insert in the space provided below the stte(s) for the performance of work done in
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on tile that are not identified here.

Contractor Name: |-\a](rbor MonrUi ■

11 m
Name:
Title: CtO

Exhibit 0 - C«rtiftc«tion regarding Drug Fraa Contractor InUab
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (ir>dicate applicable program covered):
•Temporary A$sistar>ce to Needy Families under Title rv-A
•Child Sup^ Enforcement Program urrder Title IV-O
•Social Services Block Grant Program urrder Title XX
•Medicaid Program under Title XiX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Tide IV

The undersigned certifies/to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment or
modification of any Federal contract grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee Of a Member of Congress in connection with this
Federal contract grant loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibrt E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-avvards at all tiers (including subcontracts, sub-grants, and contracts under grants.

-  loans, and cooperative agreements) and that all sub-redpients shall certify artd disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall t)e sut^ect to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: jlClrVP^' Jr\C

Narrfer fja
cj£oTitle: cU.f\T

Exhibit E-C«rtlf>C8tloA Regarding Lobbying Contractor Initials.
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
. certification set out betow.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of v^y it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from partidpation In
this transaction.

3. The certification In this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other rem^les
available to the Federal Government. DHHS may terminate this transaction for cause or defautt

4. The prospective primary participant shaD provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective pnmary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended." "ineligible." "lower tier covered
transaction." "participant." "person." "primary covered transaction." "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded .
from partcipation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees t)y submitting this proposal that it wilt include the
clause titled "Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. v^out modification, in all lower tier covered
transactions and in alt solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rety upon a certification of a prospective participant in a
tower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may. but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

ExtikxtF-CeitincationRvgardingOebarmsnl. Suspension Contiactof InHiah
And Olhef ReiponslMlty Matters TJ|TT|^
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New Hampshire Department of Health and Human Services
Exhibit F

Information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a partdpant In a
covered transaction knowingly enters Into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily exduded from partidpation in this transaction. In
addition to other remedies available to the Federal government, OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

prindpats:
11.1. are noi presently debarred, suspended, proposed for det>arment. declared Ineligible, or

voluntarily exduded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a dvil judgment rendered against them for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a put>llc transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stoten property;

11.3. are not presently indicted for otherwise criminally or dvilty charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

\

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of its knowl^ge and belief that it and Its principals:
13.1. are r)ot presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participanl is unable to certify to any of the above, such

prospective participant shall atta^ an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
Include this clause entitled 'Certrfication Regarding Debarment Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions.' without modification in all lower tier covered
transactiorts and in all solicitations for lower tier covered transactions.

Contractor Name: HcXYUi-S fVlC

Mluln , ,
Date Name: ̂  V\oa^

Title: 4-

Exhibit P - Certifiotion RegxnJtng Oebaiment. Suspension Contractor initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CgRTiFiCATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
PFr>FRAL NQNDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrimlnatlon requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquer>cy Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil tights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of sen/Ices or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1954 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans vrith Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, vrhich provide fundamental principles and policy-making ■
criteria for partnerships vnth faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whlstteblower protectior>s 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted Janwry 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenL

ExhiblG

Cont/actor Inftials
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds. tf>e reclpienl will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certincation;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: l\Q>ifXY

HiUn JV»|\\vi
Dale Name:'Px:VeA^

Title:

ExhiMG
Cont/sctor Initials
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

f

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity ar>d used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant contract, ban. or loan guarantee. The
law does not apply to children's services provided In private residences, focilities funded solely by
Medicare or Medicald funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signmg and submitting this contract, the Contractor agrees to make reasonable efforts to comply
vrith all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: UCLVlfiXCTL

Date Nam|r94:W- ^
Title:

Exhibit H - CeitificaUon Regarding Contractor Initials V
EnvlronmenUl Tobacco SmoXo sTTiTT^
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Now Hampstiiro Department of Heamt and Human Services

Exhibit I

HEALTH INSURANCE PORTABLrTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach" shall have the same meaning as the term 'Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Deslonated Record Set" shall have the same meaning as the term 'designated record set"
in 45 CFR Section 164.501.

e. 'Data AooreQation' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f. "Health Care ODerations" shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIH, Subtille D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individuar shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person wtK> qualifies as a personal representative in accordance with 45
CFR Section 164.501(9).

j. 'Privacv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 exhbtti Conttaaof Inittals
Health InaufiRca Portability ActHeaRMnaufinca Portability Act i \
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitiorw - AH terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers.-employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operatiorts of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Assodate must obtain, prior to making any such disclosure. 0)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide senrices under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity'otqects to such disclosure, the Business

W
3/2014 ExNbitI Contractor IniUab
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New Hampehire Department of Heafth and Hunian Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business ̂sociate
shall be bound by such additional restrictions-and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllaationa and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
l>eallh information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involv^, Including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy arwl
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's tnisiness associate
agreements with Contractor's intended business associates, who will be receiving PHI

\ky
3/2014 ExhlbUI Contrtdof Initials _]

HesRh Insurance Poitability Act i i a
Business Associate AgrMmant iIIlIV \

PegeOofS Data lAVvyV



New Hampshire Department of Health and Human Services

Exhibit i

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Se^ion 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Assodate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Assodate shall document such disdosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Assodate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its ot>(i9ations
to provide an accounting of disdosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Assodate to violate HIPAA and the Privacy and Security Rule, the Business Assodate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business aw .

3/2014 I Convador Inftbls X
HeaRh Insuranca PortabilHy Ad \ \
BusinessAssodatoAgreement \A\tA\ \

Page4of6 Qate v\yJ\V



New Hampshire Department of Heatth and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to if>dividuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
.to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not othenwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Airondment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule,

exhibit I Contraaof inWah \
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Seoreqation. If any term or condition of this Exhibit i or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement In section (3) I, the
defense arxl indemnification provisions of section (3) a and Paragraph 13 of the
standard terms and cor^ditions (P-37). shall survive the termlrwtlon of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duty executed this Exhibit I.

Department of Health and Human Services UOlVVlDr Vljprfy.C)\ XyV2 - \
The State

Signature of Authorized Representative

\  f—
Name of Authorized Representative

Title of Authorized Representative

w fi /
Date

Name of the Contractbr

fe of. lorized^
m

'giUKiuV
Name of Authorized Representative

Title of Authorized Representative

^1 I IT
Date
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New Hampehire Department of Heatth and Human Services
Exhibit J

CERTIFICATION REGARDtNG THE FEDERAL FUNDING ACCOUNTABiLITY AND TRANSPARENCY
ACT IFFATAI COMPLIANT

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modificdtions result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHMS) must report the follovring Information for any
subaward or contract asvard subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Av^rd title descriptive of the purpose of the funding action
7. Location of the entrty
8. Principle place of performance
9. Unique Identitier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Sen/Ices and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: Ko^bo IhC

^(Ul7
Date Name:9t,V0^

Title: CED

CU'OHHS'U07l3

Extilbil J - Cartiftcalion Regarding the Federal Funding Contractor tnitiala M-
Accountability ArvJ Tranaparency Act (FFATA) Compliance ■ • \, I. q
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 13- 1

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive <1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sut>^rants, and/or cooperative agreements; and f2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements? v

NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

if the answer to #3 above Is YES. stop here

If the answer to #3 above is NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization am as follows:

Name:

Name:

Name;

Name:

Name;

Amount:

Amount:

Amount:

Amount:

Amount:

CU)0»*1VI10713
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